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Nevada
Locations Cleveland Clinic
Onthe Web:.........coooiiiiiiiii e, clevelandclinic.org/Nevada Cleveland Clinic is a nonprofit multispecialty academic medical
center that integrates clinical and hospital care with research and
NEVADA ) : . .

. education. Located in Cleveland, Ohio, it was founded in 1921 by
MEAIA: et 216.444.0141 four renowned physicians with a vision of providing outstanding
Patient education:........ 702.483.6055 or LouRuvoSocialServ@ccf.org . . . .
Philanthropy:................... 702.263.9797 or DonateNevada@cct.org patient care based upon the principles of cooperation, compassion

and innovation. Cleveland Clinic has pioneered many medical

LAS VEGAS breakthroughs, including coronary artery bypass surgery and the
Cleveland Clinic Lou Ruvo Center for Brain Health first face transplant in the United States. U.S. News & World Report
888 W. Bonneville Ave., Las Vegas, NV 89106 consistently names Cleveland Clinic as one of the nation’s best
APPOINEMENES: .o 702.483.6000 hospitals in its annual “America’s Best Hospitals” survey. Among
Clinical trials:........ccooeeevevinenens 855.LOU.RUVO or brainhealth@ccf.org Cleveland Clinic’s 52,000 employees are more than 3,600 full-time
Rent the Event Center: ........coooovviiiiiiieiieeceeeeee e 702.263.9797 or salaried physicians and researchers and 14,000 nurses, representing

Preview at KMAEventCenterLasVegas.com 140 medical specialties and subspecialties. Cleveland Clinic's health
VOIUNEEEI SEIVICES: ..eviviiiiii e 702.331.7046 system includes a 165-acre main campus near downtown Cleveland,

10 regional hospitals, more than 150 northern Ohio outpatient
locations — including 18 full-service family health centers and
three health and wellness centers — and locations in Weston, Fla.;
Las Vegas, Nev.; Toronto, Canada; Abu Dhabi, UAE; and London,
England. In 2017, there were 7.6 million outpatient visits, 229,000

ELKO

Cleveland Clinic Lou Ruvo Center for Brain Health
at the Morning Star Health Center

247 Bluffs Ave., Suite 102, Elko, NV 89801

APPOINEMENES: .. 775.738.0100 hospital admissions and 207,000 surgical cases throughout
- i Cleveland Clinic’s health system. Patients came for treatment

o= Express Care’Online from every state and 185 countries. Visit us at clevelandclinic.org.

4 Download the free app today. n u Follow us at twitter.com/ClevelandClinic. News and resources
\E] clevelandclinic.org/ECO available at newsroom.clevelandclinic.org.

The Cleveland Clinic Model of Medicine

Cleveland Clinic Lou Ruvo Center for Brain Health * Physician-led, multispecialty group practice
Cleveland Clinic Lou Ruvo Center for Brain Health provides expert « Staff physicians are salaried, with no incentives or penalties
diagnosis and treatment for individuals and families living with for tests or procedures

Alzheimer’s, Parkinson’s and Huntington’s diseases; multiple
sclerosis; frontotemporal dementia and related disorders; and multiple
system atrophy. The center offers a continuum of care with no-cost

* All physicians are on one-year contracts, renewable after annual
performance reviews

opportunities for the community to participate in education and Mission, Values
research, including disease prevention studies and clinical trials of  Better care of the sick, investigation into their problems and
promising new medications. An integrated entity, Keep Memory Alive, education of those who serve (mission)

raises funds exclusively in support of the Lou Ruvo Center for Brain
Health in Las Vegas, Nevada. clevelandclinic.org/Nevada

“Patients First” (guiding principle)
* “To Act as a Unit” (motto)

* Quality, innovation, teamwork, service, compassion,
integrity (values)

* To give every patient the best outcome and experience (goal)

Vital Statistics (2017 year end) Quality, Safety, Transparency

Staff (MDs, DOs and PhDS)............... ]_3 * Quality & Patient Safety Institute oversees data-driven quality
and safety improvement
Employees.......ccccuvvviiiiiiiiiieeeeeenn, 150 o . . )
* Relentless focus on monitoring, recording and reporting quality
Rotating residents and fellows .......... 30 and safety data
Accredited training programs .............. 3 * Full disclosure of physician-industry relationships in online
staff directory
Patient VisitS........uveeeevieiinnnnn. 23,045

* First academic medical center to include patient comments
and ratings of physicians online




Awards & Recognition (2017)
We have been recognized by many independent organizations for the
quality of care we provide. A small sample of these include:

1
Nationally Ranked (U.S. News & World Report, 2017-2018) HOSPITALS
#6 in Neurology/Neurosurgery

HONORR%
World’s Most Ethical Companies (Ethisphere Institute)

2017 State of Nevada Innovation Award (Las Vegas Business Press)
Cleveland Clinic Lou Ruvo Center for Brain Health

Top Docs 2017 (Vegas Seven, February, 2017)
Charles Bernick, MD, MPH
Jeffrey Cummings, MD, ScD
Gabriel Léger, MD
Dylan Wint, MD

Lifetime Achievement Award (Society of Behavioral & Cognitive Neurology)
Jeffrey Cummings, MD, ScD

Outpatient Satisfaction: CGCAHPS Scores

Lou Ruvo Center for Brain Health W 2017 W 2016

97.3%
Front Desk

- ot 96.2%
Provider Communication 95,39,

Provider Rating | oo 93233/%
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Volunteer Commitment

Cleveland Clinic Lou Ruvo Center for Brain Health volunteers
demonstrate the power of a smile, a kind word, an attentive ear, an
honest compliment and the simple act of caring with each of their
interactions. The center has 113 active volunteers who donate their
time, skills and compassion to enhance the patient experience.

Medical & Pre-Professional Education

From 2010 - 2017, the Lou Ruvo Center for Brain Health
Education Program hosted 14 live continuing medical education
conferences for more than 2,300 physicians and providers, with
an additional 5,000 online views. Additionally, we delivered more
than 40,000 hours of education (K-12 students through medical
residents). Since 2014, we have offered a fellowship in behavioral
neurology and neuropsychiatry, and starting in 2015, a postdoctoral
fellowship in neuropsychology.

Clinical Trials and Research

The Lou Ruvo Center for Brain Health's clinical trials program is
among the largest in the country for Alzheimer’s disease. We have
conducted more than 70 trials in Parkinson’s disease, multiple
sclerosis, Alzheimer's disease, memory decline and normal cognition.
Additionally, we offer investigator-led studies, including a study of
repeated head trauma in active and retired professional fighters.
We offer opportunities to participate in research regardless of where
individuals receive neurological care.

In 2015, the Lou Ruvo Center for Brain Health and UNLV were
awarded an $11.1 million grant from the National Institutes

of Health, establishing southern Nevada's first Insitutional
Development Award (IDeA) and Center of Biomedical Research
Excellence (COBRE). The grant will provide more than $2 million
a year over a five-year period to fund three research projects
related to Parkinson’s and Alzheimer’s.

Clinical Services at Cleveland Clinic Nevada

NEUROLOGY

Patients receive expert diagnosis and treatment at the Lou Ruvo
Center for Brain Health, which offers a multidisciplinary patient-
focused approach to diagnosis and treatment of Alzheimer’s,
Huntington’s and Parkinson'’s diseases; frontotemporal dementia;
multiple sclerosis and multiple system atrophy. The center
promotes collaboration across all care providers, offering
patients a complete continuum of care and infusing education
and research into all that it does. All neurologists are fellowship
trained in subspecialized areas of treatment and research.

IMAGING SERVICES

With a 3-Tesla MRI and a state-of-the-art PET/CT scanner,
Cleveland Clinic Nevada's imaging services are second to none.
Located at the Lou Ruvo Center for Brain Health, results are
usually available within 24 hours. Our imaging is backed by the full
resources of Cleveland Clinic's Imaging Institute, which is staffed by
board-certified, academically trained subspecialty radiologists who
quickly return exam results to the ordering physician.

INFUSION

Some drug therapies for neurodegenerative diseases and MS are
administered by intravenous infusion. Utilized for both treatment
and research and equipped with the latest technology, our infusion
suite creates a comfortable environment for patients and families
living with similar diseases.

NEUROREHABILITATION

At the Lou Ruvo Center for Brain Health, our board-certified
specialists use cutting-edge technology and customized exercises
during one-on-one individualized treatment sessions. Our physical
and occupational therapy programs are specifically tailored to

the needs of those experiencing the effects of brain disorders. By
incorporating patients’ interests and hobbies and offering socially
enriching experiences, we work to increase our patients’ mobility
and agility while decreasing fatigue and falls. Our goal is to leverage
research, provide expert care to patients and their caregivers, and
empower patients to live independently as long as possible.

NEUROPSYCHOLOGY

Our neuropsychologists’ highly specialized clinical training focuses
on evaluating the relationship between the brain and behavior.
Assessing exactly what has gone wrong with memory can be a
very useful tool for both patients and their physicians, and can
have a direct impact on treatment planning.

PATIENT AND FAMILY SOCIAL SERVICES
Cleveland Clinic Lou Ruvo Center for Brain Health's social
services offerings are designed to reduce stress by increasing
knowledge, coping skills and a sense of well-being for patients,
family members and caregivers managing an array of new and
ongoing challenges. In 2017, we delivered:

* 4,600 hours of care management and community

resource introductions
* 1,400 hours of individual, couple or family counseling
* 108 support group sessions

CAREGIVER AND COMMUNITY EDUCATION

A diagnosis of a degenerative brain disorder is life-changing for
both the patient and the family. Since 2009, the Caregiver and
Community Education team at the Lou Ruvo Center for Brain
Health has provided 34,000 visits to our no-cost social services
and education programs to help more than 6,000 individuals
maximize quality of life in the face of new challenges.



