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How to Attend a MyChart" Video Visit

on Your Computer

Cleveland Clinic now offers video visits for scheduled appointments
through your secure MyChart® account. Follow the steps below to
make sure you can start your visit on time.

Privacy and Security

Cleveland Clinic values your privacy and security. MyChart video visits use Zoom™
for Telehealth, a HIPAA-compliant service that is integrated with Cleveland Clinic’s
electronic health record and MyChart. This means that your video visit will use a
secure, encrypted connection that protects your confidential information.

You must connect to your video visit through the MyChart website or mobile app.
You will not be able to connect directly from the Zoom website or app. For added
security, be sure you are using the most up-to-date version of Zoom Cloud Meetings
(4.6.12 or higher).

When to Connect

You may connect up to 15 minutes prior to your appointment time. You will be
unable to connect 20 minutes after your scheduled time, and your appointment will
be canceled.

If you need help at any time, please contact MyChart Support at 866.915.3383.




Prior to Your Appointment
Please allow up to 15 minutes to complete these steps.

1. Log in to your MyChart account at
https://mychart.clevelandclinic.org/.

2. From the Appointments menu, select
Upcoming and Past Appointments.

Select PRECHECK IN for your video visit appointment.

4. Verify your information and answer all required
questions.

5. During precheck-in you will be prompted to install
Zoom. Tap the link to install Zoom on your computer.

6. Once installation is finished, you can close Zoom.
When you begin your video visit, Zoom will launch
automatically.

7. Finish precheck-in prior to logging out of MyChart.
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Your MyChart account is now set up for video visits.

Verify Your Personal Information

Contact Information

73 Pearl
MIDDLEBURG HEIGHTS.

NEXT FINISH LATER

= ﬂﬂﬂ oz 1

Install Zoom
For n upcoming appoiament it Dr. £ Boose on 3502020
Install Zoom
Before talking to your doctor, please install the Zoom application below:
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Sign Up Free
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https://mychart.clevelandclinic.org/Authentication/Login?

When You Are Ready to Join Your
Appointment

You may connect up to 15 minutes prior to your
appointment time. You will not be able to connect
20 minutes after your scheduled time, and your
appointment will be canceled.

1.

2.

3.

Log in to your MyChart account at
https://mychart.clevelandclinic.org/.

From the Appointments menu, select
Upcoming and Past Appointments.

Select your video visit appointment and click
Begin Video Visit.

It may take up to a minute to load the screen.

The screen will display “Please wait for the host
to start this meeting” until your provider connects
and starts your appointment.

You can test your computer audio from the Zoom
wait screen.

4. Your appointment will launch when your

provider joins.

You will be prompted to join with or without video.

Select Join with Video.

You will be prompted to join audio. Select either
Phone Call or Computer Audio. Click Test Speaker
and Microphone to check that your computer
speaker and microphone are on.

You now will see video of your provider and
yourself.

You are ready to begin your MyChart video visit.
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Appointment Details [=]

You're waiting for your video visit

BEGIN VIDEO VISIT

We'llet you know when your doctor is ready. When you receive this nofifcation, click the Begin
Video Visit button to get started.

Video Visit with Video Visit
@ Time:To Be Determined
Review your questionnaire answers below.
7 Communicable Disease Screening (Print)

) Install Zoom (Print)
‘This appointment cannot be canceled
online.

Please click OK if you see the system dialog.

_ Please wait for the host to start this meeting.

Start: 10:16 AM
Launching.

Test Computer Audio

@ Alvays show video preview Cialog when joining a video meeting

Video images have been
blurred intentionally. The
actual video visit quality may
vary based on your internet
connection.

EIYLRUCTY | oin without Video |

L Choose ONE of the audio conference options. x|

0 Automaicaly join audio by computer when joining a meeting

Phone Call Computer Audio

Join with Computer Audio

Test Spesker and Microphone
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5. During your video visit, you can invite a guest
to join you and your provider.

e Tap the Participants icon on the menu bar at the
bottom of your screen.

* The Participants page will display. Tap the Invite
button in the bottom left corner.

e Tap Send Email to email an invitation or Send
Message to text an invitation to your guest. Your
guest can join your video visit by clicking the link
in the invitation. S S e

Participants () (2 brwite pacge o join masting 954-4128-1318

=

* Your guest must use a device that is connected to O e
the internet, has a forward-facing camera and has i = et
the Zoom app. If they do not have the Zoom app,
they will be prompted to download it when they SR Com UL | Copyation srios
click the link.

6. When your visit is complete, your provider el e =

will end the visit. A This meeting has been ended by host

* A Leave meeting window will display. Tap OK
to exit. [ ok@ |

* An Update Available message from Zoom may — o
display. Click the Update button to ensure that you Update Available!
have the most optimized and secure version e e

Release notes of 46.20033.0407:
of Zoom for future calls. et

Remave the meeting ID from the title bar

Move Invite button to Partiapants panel

Mew and enhanced features

-Add Security button in the host's meeting toolbar
Resolved Issues

~Minor Bug Fixes

Release notes of 46192530401

Please note: You will not be able to connect to your Fced the UNC i sue
appointment 20 minutes after your scheduled time.

You must complete precheck-in before connecting to port e e 2o -
your video visit.

If you are still completing precheck-in 20 minutes after
your scheduled visit, you will see a Connection
Problem message. Your appointment will be canceled.

Connection Problem

If th IS OCCUI’S, please Ca ” your prOVIder,S Oﬁlce to We experienced a problem while communicating with the server.
reschedule your appointment. CLOSE
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Troubleshooting
Connection Issues

* Make sure you have launched Zoom from your
appointment in MyChart.

e Check your internet browser settings and make
sure pop-ups are allowed.

e |f the connection is lost, go back to MyChart and
restart the video for your appointment.

Video Issues

e At the bottom of the screen, if the video icon
is crossed out, click it to start the video.

Audio Issues

e At the bottom of the screen, if the microphone
icon is crossed out, click it to unmute.

e |f you cannot hear your provider, check the volume
settings on your computer.

MyChart is a registered trademark of Epic Systems Corporation. Epic Systems Corporation is not affiliated with the content provided in this publication.
Zoom is the trademark of Zoom Video Communications, Inc. Zoom Video Communications, Inc. is not affiliated with the content provided in this publication.
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