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Important Updates
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Important Updates
Coming to a Cleveland Clinic location?


E. 100th Street on Cleveland Clinic main campus closed

Hillcrest Cancer Center check-in changes

Cole Eye entrance closing

Visitation and COVID-19 information
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Call for Additional Assistance
800.223.2273
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Patients Come First At Cleveland Clinic
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Patients Come First At Cleveland Clinic

Cleveland Clinic defines our patient experience as putting "Patients First."

Patients First is...

	Safe Care.
	High Value Care.
	High Quality Care.
	Patient Satisfaction.


But that requires more than world-class clinical care – it requires care that addresses every aspect of a patient’s encounter with Cleveland Clinic, including the patient’s physical comfort, as well as their educational, emotional, and spiritual needs. Our team of professionals serves as an advisory resource for critical initiatives across the Cleveland Clinic health system. In addition, we provide resources and data analytics; identify, support, and publish sustainable best practices; and collaborate with a variety of departments to ensure the consistent delivery of patient-centered care.

Cleveland Clinic was the first major academic medical center to make patient experience a strategic goal, appoint a Chief Experience Officer, and one of the first to establish an Office of Patient Experience.

Learn More






Patient Experience Resources








About Office of Patient Experience





Learn more about us, our leadership, plus news and news archives. 



Learn More 




Programs & Services





Many programs and services are available to enhance the patient experience. 



Learn More 




Patient Experience Measurement





View measurements on our Patient Experience for each of our locations. 



Learn More 
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Listen To The Podcast
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Send a Caregiver Celebration












	Contact Us







  Facebook

  Twitter

  YouTube

  Instagram

  LinkedIn

  Pinterest

  Snapchat
 





Actions


Appointments & AccessAccepted InsuranceEvents CalendarFinancial AssistanceGive to Cleveland ClinicPay Your Bill OnlinePrice TransparencyRefer a PatientPhone DirectoryVirtual Second OpinionsVirtual Visits 



Blog, News & Apps


Consult QDHealth EssentialsNewsroomMyClevelandClinicMyChart 



About Cleveland Clinic


100 Years of Cleveland ClinicAbout UsLocationsQuality & Patient SafetyOffice of Diversity & InclusionPatient ExperienceResearch & InnovationsCommunity CommitmentCareersFor EmployeesResources for Medical Professionals 



Site Information & Policies


Send Us FeedbackSite MapAbout this WebsiteCopyright, Reprint & LicensingWebsite Terms of UsePrivacy PolicyNotice of Privacy PracticesNon-Discrimination Notice 
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