
How to Use Schedule an Appointment
• When	choosing	your	reason	for	visit,	be	sure	to

select Specialist Office Visit

• View	the	provider’s	open	schedule	or	view	the	first		available	for	any
provider	within	that	department

• If	you	do	not	see	a	date	and	time	that	works	for	you,	simply	click	on
the Search for additional available appointments	link	to	view
available	appointments	at	all	of	our	locations

How to Use Request an Appointment
• Select	your	preferred	dates	and	times,	or	request	the	first
available	appointment

• An	appointment	scheduler	will	book	the	appointment	and	send	a
secure	message	in	MyChart with the appointment details

Established provider: A provider you have seen within the last 
fifteen months. 

Use MyChart to book appointments online with your established providers 
in the Glickman Urological and Kidney Institute.
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Take	Advantage	of	the	Opportunity	to	Schedule	
Your	Own	Appointments		
Don’t	have	MyChart account?	Activate	your	account	now.	To	activate	
MyChart,	or	to	add	your	loved	ones	to	your	secure	account,	please	
visit	clevelandclinic.org/mychart.

MyChart®	is	a	registered	trademark	of	Epic	Systems	Corporation.
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