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Grievance Procedure

In addition to the program’s accrediting agency, students who are enrolled in a program
approved by the Ohio State Board of Career Colleges and Schools (OSBCCS) may file
a complaint with the State Board. Please refer to the program-specific section of this
catalog to obtain contact information for the OSBCCS.

The original statement which appears on pages 6-7 in the catalog has been updated to reflect the correct
location to obtain OSBCCS contact information in the originally published catalog effective January 31,
2025..

Student Contact Information Policy

Cleveland Clinic School of Health Professions students are required to provide accurate
and timely information regarding their address(es), telephone number(s), and other
contact information to the school’s Registrar or the Program Director. Students are
required to verify their contact information, including physical address, mailing address,
telephone number, and email at the time of enroliment into the school.

Contact information concerning students and their emergency contacts facilitates
effective communication and access to these persons in appropriate circumstances.
Such circumstances include, but are not limited to, the following:

o Health and safety emergencies affecting students

« Notification concerning opportunities or important events about which students
may wish to be informed

e General information sharing from the school or it's program(s).

Contact information will be maintained in accordance with the federal Family
Educational Rights and Privacy Act of 1974 (FERPA). Contact information can include:

o Name (first and/or last)

e Telephone number

e Mailing and/or physical address (P.O. Box does not qualify as physical address)
» Personal email address

Students must submit contact information updates via email to the office of the registrar
at SOHPRegistrar@ccf.org within 10 business days of the change.

Students are advised that failure to comply with this policy could result in disciplinary
action.

This policy was not included in the originally published catalog effective January 31, 2025.
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Herbert Kohler Opportunity Scholarship

The Cardiac Ultrasound Program strives to advocate for an inclusive and accepting
community. The Herbert Kohler Opportunity Scholarship is funded by the generosity of
the Kohler Foundation. This scholarship is intended to provide financial assistance to
students from a range of backgrounds and life experiences. Preference will be given to
students who have experienced significant challenges or hardships that have influenced
their life journey. These challenges and experiences may revolve around any number of
factors, such as family background, community setting, educational experience, health-
related challenges, and general life experiences.

One $10,000 non-renewable scholarship is awarded before the start of the program.
The annual award is split evenly over fall, spring, and summer terms.

The scholarship is paid directly to the program and will result in a tuition credit towards
the program tuition.

Eligibility:

To be eligible for scholarship consideration, students:
e Must be accepted into the Cardiac Ultrasound Program.
e Must have a minimum cumulative 3.0 GPA at prior academic institution(s).
o Must submit the Opportunity Scholarship Application by June 15t deadline.

« Cannot be awarded in collaboration with another Cardiac Ultrasound Program
scholarship.

Award requirements:
e Scholarship is non-renewable.

o Student must maintain good academic standing as defined by the School of
Health Professions Catalog

e To maintain the scholarship, a student must be enrolled full-time and keep a
minimum 2.5 GPA.

The application will include:
e A copy of academic transcript(s).
o Letters of recommendation.

e A personal statement.
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o Prompts:

= In what ways have your unique background, experiences, and
perspectives shaped who you are today? Share a specific example
of how your unique or impactful experiences have contributed to
your personal growth and the enrichment of your community.

= Many individuals face challenges based on their background,
ethnicity, gender, health or other personal characteristics. Share a
significant obstacle you have encountered and overcome from your
unique or impactful experiences. How did this experience shape
your character and ambitions?

The Herbert Kohler Diversity Scholarship has been renamed and the description of the scholarship has
been updated which replaces the original description found on page 63 in the originally published catalog
effective January 31, 2025.
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