
Caring for 
Caregivers
Offering confidential services that  
preserve, restore, and enhance the  
wellbeing of our caregivers.

1.800.989.8820 or 216.445.6970



Caring for Caregivers Programs
Caring for Caregivers offers confidential programs and services that help manage 
life’s challenges, support work satisfaction, and promote overall wellbeing.

Professional Staff Assistance Program (PSAP) 
Assessment, counseling, and resources (in-person or virtual appointments) for 
physicians and other professional staff.  Also includes services for evaluation and 
treatment of impairment through the Physician Health Program (PHP). 

Licensed Professionals Health Program (LPHP) 
Restorative program for nurses and other licensed professionals dealing with 
issues of impairment.

Employee Assistance Program (EAP)
Short-term assessment, counseling, and/or referral (in-person or virtual 
appointments) for employees and dependent family members.

Wellbeing Resource and Referral Center
Wellbeing resources and referrals including online articles and seminars, a savings 
center, family dependent care search, legal assist, and financial counseling.
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Wellbeing Resources
Our Wellbeing and Resource Referral Center is available through the 
Caring for Caregivers intranet site or anytime, anywhere at:

Talk to a Legal Referral or Financial Consultant through the Center at: 1.866.707.5385

Connect Today
The Caring for Caregivers page is especially designed to provide the latest 
information and resources, and the opportunity to ask questions. Click on the 
link below to learn more about  our programs and services.

Access:

• Scan the QR code  to the right with your mobile device’s
camera.

• Or type the following website address into your 
internet browser: 
https://ccf.jiveon.com/community/caring-for-caregivers

Services
Our services are provided at no cost and address a number of life areas, including:

• Marital and relationship issues
• Stress
• Grief and loss
• Depression and anxiety
• Substance abuse
• Parenting challenges
• Work and career concerns
• … And much more.

Services include:
• Assessment
• Short-term counseling and coaching
• Referrals
• Case management
• Management Consultation
• Critical Incident Response
• Education and Training

https://www.advantageengagement.com/1629/login_company.php

ID: Cleveland       Password: employee



Contact Us
1.800.989.8820 or 216.445.6970

http://portals.ccf.org/caregivers

19-HRC-1509722

http://portals.ccf.org/caregivers



