
 

ADHERENCE PHARMACY INTERNSHIP 

Beachwood, OH  |  Non-traditional/Centralized Fulfillment/Mail Order 

 

ABOUT OUR SITE * 

Adherence Pharmacy provides proactive care to patients having 
multiple disease states requiring multiple medications. Compliance 
packaging and transplant are the two main subsets of patients. 
history.] 

INTERNSHIP AT A GLANCE * 

Program structure: Summer-focused program while allowing for 
PRN role throughout the year during breaks] 

Typical student level(s): All years, internship focus will vary based 
on student knowledge 

Core experience: Progressive experience of a combination of 

fulfillment and call center (patient care) work as educational level 
progresses 

TIME COMMITMENT & STAFFING * 

• Full-time availability during summer 

• PRN role during breaks 

HOW YOU'LL GROW  

Role typically begins with a heavy emphasis in Fulfillment and being 
able to see medications being dispensed. Some projects and basic 

drug information will be discussed. As intern progresses in school, 
the role will balance out with call center and eventually be primarily 
call center focusing on patient care including billing prescriptions, 
calling patients, performing patient counseling, and being introduced 
to pharmacist roles. 

 

WHAT INTERNS DO 

• Fill and ship medications in Fulfillment  

• Discuss patient cases, medications, and perform other pertinent 

activities based on intern knowledge 

• Bill prescriptions and perform patient outreach calls in call center[ 

• Introduction to pharmacist tasks 

WHAT MAKES OUR PROGRAM UNIQUE  (Optional, 

but encouraged) 

This is a non-patient facing role located in a very busy department 
with varying roles for a wealth of experience in unique areas in 
pharmacy. 

PROFESSIONAL DEVELOPMENT  (Optional) 

• Presentations/Projects 

• Leadership Exposure 

• Communication Skills including patient counseling, order 

documentation, professional communication with other health care 
providers 

HOW TO APPLY * 

https://ccf.wd1.myworkdayjobs.com/ClevelandClinicCareers 

Cleveland Clinic Pharmacy 

https://ccf.wd1.myworkdayjobs.com/ClevelandClinicCareers
https://ccf.wd1.myworkdayjobs.com/ClevelandClinicCareers

