I 1 Cleveland Clinic

BEACHWOOD AMBULATORY PHARMACY INTERNSHIP

Beachwood, Ohio | Outpatient Pharmacy

ABOUT OUR SITE

We are an outpatient pharmacy located in a Family Health Center,
operating most similarly to a traditional retail pharmacy. Some
additional, unique services that we offer are travel vaccines, a
pharmacist refill authorization program, and fertility medications.

INTERNSHIP AT A GLANCE

Program structure: Summer-focused program with an ongoing PRN
role throughout the school year. Opportunities to work on Saturdays
and at other locations.

Typical student level(s): Varies based on program needs.

Core experience: outpatient workflow, vaccine administration,
exposure to clinical programs and leadership, quality improvement
projects

TIME COMMITMENT & STAFFING

e School-year expectations: Saturdays and short shifts/hours during
the week, minimum 2 shifts per month

o Summer expectations: up to 40 hours per week, minimum 20
hours per week

o Opportunity to work at other locations, if desired

HOW YOU'LL GROW

You'll begin by learning the operational foundations of our outpatient
pharmacy. You'll be a part of a supportive team as you complete
tasks involved in the filling and dispensing of prescriptions. As school
progresses, so does your opportunity to put clinical knowledge and
skills into practice. You’'ll administer vaccines, field patient questions,
provide drug information, and collaborate with pharmacists and
providers at various steps in the prescription process. We encourage
you to pursue your interests as they continue to develop by
completing patient case reviews, drug information research, quality
improvement projects, and presentations. You’'ll master foundational
Skills to excel as a pharmacist in any practice setting and will have
the opportunity to grow into your interests as they develop alongside
your education.

WHAT INTERNS DO

e Review orders, resolve third-party claims, fill and dispense
prescriptions in outpatient pharmacy workflow.

e Administer vaccines to patients, field medication questions,
complete prescription counseling, transcribe phoned-in
prescriptions, complete prescription transfers, communicate with
providers for prescription clarification.

¢ Projects per operational needs and student areas of interest.
Including, but not limited to: drug information questions, patient
cases, quality improvement initiatives, compliance/legal matters.

e Shadow pharmacists working in clinical programs

WHAT MAKES OUR PROGRAM UNIQUE

The Beachwood Ambulatory Pharmacy Internship offers an

outpatient pharmacy experience in a supportive environment with

these unique features:

Utilization of EMR to support the prescription filling process

Direct contact with providers via Secure Chat and EMR

Travel vaccine case review and administration

IVF medication dispensing

Pharmacist-managed refill authorization collaborative

practice agreement

Pharmacist-completed prior authorizations

e Opportunity to work at other outpatient pharmacies and
shadow pharmacists at on-site ambulatory clinics

PROFESSIONAL DEVELOPMENT

e [ eadership exposure, Ql projects, presentations, mentorship
e Collaboration with students in other pharmacy schools

HOW TO APPLY *
https.//ccf.wd1.myworkdayjobs.com/ClevelandClinicCareers
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