
IMPORTANT INFORMATION CONCERNING OBSERVATION 

Dear Patient or Patient Representative:

We have ordered “Observation services” for you or a member of your family. This means that we are going to observe you (watch you closely) to decide if you need to be admitted to the hospital as an inpatient, or if you or your family member can be sent home. 

When you are in Observation, you are considered an outpatient of the hospital. During this time, you may have short-term treatment, testing, and procedures. You will be closely watched by your healthcare providers. They can answer any questions and discuss your concerns.

Your insurance company may cover Observation for a short period of time, which may include an overnight stay. While you are in Observation, you are not an inpatient of the hospital, even if you stay overnight. All of the services that you receive while you are in Observation are billed as outpatient services. If you have any questions about your insurance coverage, please contact your insurance company, or review your insurances company’s Explanation of Benefits, if available.

TRADITIONAL MEDICARE PATIENTS 

Medicare does not consider Observation as a hospitalization. If you are in Observation, this does not affect your Medicare Part A benefits, or use up any Medicare Part A hospital days. You will not have to pay the Medicare Part A deductible.

According to Medicare regulations, being in Observation does not qualify for Medicare coverage of skilled nursing facility services. This means that if you are transferred to a skilled nursing facility (without having a Medicare three-day inpatient qualifying stay), you may have to pay for the skilled nursing facility stay.  

If you have Medicare Part B, the services that you receive during Observation are covered by Medicare Part B. This means that you will have to pay Medicare Part B co-payments for each service you receive while in Observation. Please note that while you are in the hospital during this time, Medicare does not pay for drugs you may give yourself. Medicare considers these “self-administered drugs.” This includes prescription and non-prescription medications such as oral medications, eye drops, creams, ear drops, ointments, inhalers, suppositories, and insulin (even if the nurse administers the drugs to you).  

If you do not have Medicare Part B, Medicare Part A will not cover any of the items or services you receive during your stay in Observation. 

If you have any questions, please contact Care Management at [INSERT] or Financial Counselors at [INSERT]. You may also contact Medicare at 1.800.MEDICARE (1.800.633.4227). TTY users should call 1.877.486.2048.

ACKNOWLEDGEMENT OF RECEIPT
By signing below, I acknowledge that I have received this information. I understand that it does not waive any of my rights to request a review of the decision to assign me or my family member to Observation.

Patient Signature: ___________________________________________ Date: _________Time: _____
Or

Patient Representative Signature: _______________________________ Date: _________Time: _____
