
Cleveland Clinic Patient 
Dining through MyChart  
Ordering meals is easier than ever now because you 
can order right from your device. Place your order 
for delivery or schedule it for a later time. Need 
help from a friend or family member? If you add 
them through “Friends and Family Access” in your 
MyChart Bedside, they may order on your behalf. 

Personalized menus just for you.
The menu options you see will exclude your 
allergens and align with your prescribed diet. 

Prefer not to use the app?
Check your menu for site-specifi c instructions on 
how to place your meal order in other ways.



STEP 2
Select the “Dining” link.

STEP 5
Select your items and add to your 

order. When you’re ready to check out, 
select “Order Summary.” 

STEP 3
Select the day and meal you’d 

like to order.

STEP 6
Select your delivery time if prompted, 

then select “Place Order.”

STEP 1
Log into MyChart.

STEP 4
Select “Categories” at the top of the 

screen to view all options.

What if I’m on a special diet? 
Nutrients will be tracked in the upper right corner of your screen. Green means you’re within your diet 
guidelines. Red means you’ve exceeded your diet guidelines.

To view your prescribed diet, click your name (top right) to view it under “Diet Order.” 

Need help? 
For assistance with ordering through the MyChart app, call 866.915.3383.

2
5
-O

P
R

-7
1

0
9

2
5

8

MyChart® is a registered trademark of Epic Systems Corporation.


