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Your medical record 
number, date of your 
appointment, and 

prepayment amount. 
The prepayment 
amount is calculated 
based on the 
estimated amount you 
will owe after your 

insurance pays.  

Date the estimate 
was prepared.  

CPT is an 
acronym for 
current procedural 
terminology.  CPT 
codes are 

maintained by the 
American Medical 
Association.  The 
CPT code is a 
number that is 

assigned to the 
service you are 
scheduled for.  It 
is used for 
technical and 
professional 

billing purposes.  

“Estimated 

Charges” is the 
amount that 
may be charged 
to your 
insurance 
company.  “You 

Pay” is the 
portion of the 
service you may 
be responsible 
for.  

This section displays the balance and your portion after your 
insurance benefits have been applied. 
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There are many reasons an estimate may differ from the statement you will 
receive. Above is a list of circumstances that may affect the actual cost of 
your visit. 
 
This guide may help with common questions related to insurance, billing, 

and financial assistance.  

http://sp.ccf.org/finance/RCM/PatientsFirstSupportServices/CustomerService/_layouts/15/WopiFrame2.aspx?sourcedoc=/finance/RCM/PatientsFirstSupportServices/CustomerService/Customer%20Service%20Representatives/Important%20Form/Your%20Financial%20Journey%20Patient%20Guide%20Booklet.pdf&action=default&DefaultItemOpen=1
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Patient 
Financial 
Advocates are 

available to 
assist with 
questions 
regarding your 
estimate and 

payment 
options 
available. 

Sign up for 
MyChart today 
to view your 

estimate, 
manage your 
health, schedule 
and manage 
appointments, 
talk with your 

doctor through 
a virtual visit, 
and more! 

Check out our website at https://my.clevelandclinic.org/ 

for additional information to prepare for your upcoming visit. 

To learn 
more 
about 
MyChart 
and 
activate 

your 
account. 
Click 
here.  

https://my.clevelandclinic.org/
https://my.clevelandclinic.org/locations/akron-general/guest-services/patient-information/mychart

