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Communicate with H.E.A.R.T.® 



S.A.V.E.

Support
  “I’m here for you. Let’s work 
together.”

Acknowledge
 “ You’ve worked hard on this.”  or 
“I’m sorry for the wait. I value your 
time.” or “This has been hard for 
you.”

Validate
  “Most people would feel the way 
you do.” or “Anyone in  your 
position would feel upset.”

Emotion naming
  “You seem sad.”

Nonverbal Expressions  
of Empathy
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