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Your Interactive Health Record

Download a Record of Your Office Visit in MyChart

MyChart enables you to download records of your office visits at Cleveland Clinic, and save them
as PDF files on your personal computer. You can then email the files to other healthcare providers,
print them, or save them as copies for your records.

This feature allows you to download the files with or without password protection. If you select
password protection, you will not be able to open the PDF file on your computer without entering
your chosen password first.

Follow these steps to download a copy of your After Visit Summary:

. =™ Step 1 - Accessing After Visit Summary
-

Past Appointments Access the After Visit Summary for a recent appointment

‘ by logging in to MyChart and selecting Past Appointments from
- Beginning October 15, 2012, your After Visit Summary (AVS) will display for appointments completed at “ . n .

e e et el o the “Appointments” section on the left-hand menu bar.

v Appointments dlick on a row to see more details about a past appointment.
Past Appts Date/Time
e

Monday November 25, 2013

Description Department Actions

a=

Thursday November 21,2013 Office Visit Internal Medicine H=

Office Visit

Internal Medicine

Welcome, HO_meli .
- Step 2 - Locating Download Icon

| Past Appointments Click the floppy disk icon to the right of the
selected appointment.
Beginning Octuber 15,2012, ‘{uur After Visit Summary (AVS) will d\iD\aY for appointments cumu\eted at
Cerend Cins Facities. T ot appoimiment oversom wil contnse t dopo forsppomiments omplel
prior to Octuber 15 arvd fur all EDDD\ntmEnts completed at C\Eve\and Clinic Canada.
by o Click on a row to see more details about a past appointment.

Upcoming Appts.

Past Appts Date/Time Description Department Actions

Schedule My Appt
Monday November 25, 2013 Office Visit Internal Medicine [ E =4

Thursday November 21,2013 Office Visit Internal Medicine Q >4

» Message Center
Tuesday November 12, 2013 Social Work

Internal Medicine Q
Technical Support - 1.866.915.3383 - 216.444.1740 - mych @cct.or You can also locate the floppy disk icon within each of your

= B B appointment details.

_B'Appointment Details | =i

You can download your
summary of this visit or send it

For additional medical information, visit nim.nih.gov/medlineplus. directly to another provider.
Your Plan [ Download Summary
Next 5

None

54 Send Summary

Orders and Associated Diagnoses
There are no orders to dispiay.
Follow-up

Nane

Adequate calcium intake is important to prevent osteoporosis (weakening of the bones). Fractures
invahing the spne, Hip and forearm are cornmon compleations of osteoporasis: s
increa: alcium intake to a total of 1200-1500ma elemental calcium per day Qo fm\\k




& a Cleveland Clinic

Download a Record of Your Visit Step 3 - DOWnload After V|S|t Summary

» My Medical Record
Download a record of your visit with us on 11/25/2013. It will contain your current allergies, medications,

— health issues as well as more information regarding your past visit. You can take this summary with you t (Optmn 1) To download without password protect:

¥ My Family’s Records ather providers or for your own records, You can also preview your summary.

™™™ comarienty e ou ettt i avane, i * Click Download under “Visit Summary.”

waur Familv and vour healthcare provider.

¥ Message Center
isit Summal 3 ownload o .
¥ My Health Resourcas / zg;::i%;:ww ["—J Once the file downloads, you will be prompted to choose the
directory or folder you wish to save to on your computer.

alll

» Appointments

T
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Download Summary
DrConnect Authorization

_— = * Select your desired location and click Save.
Do you want to open or save this file?
Name: HealthSummary20140130.zip
Loniistmychaibortovy rent allergies, medications,

Download a
heslth issues ke this summary with you k
» My Family’s Records other provide Open Save

» Appointments.

i

» My Medical Record

% While fles from the Intemet can be useful, some files can potentialy ~ [tion with anyone, including
save this file. What's the risk?

) Message Center

N

isi
with Password When your browser indicates that the download is complete, save
Protection the file to 2 suitable location on your computer. Please refresh this
page before attempting the download again.

» My Health Resources

Download Summary

(Option 2) To download with password protection:*
Download a Record of Your Visit

all

* Click Visit Summary with Password Protection.

» My Medical Record
Download a record of your visit with us on 11/25/2013. It will contain your current allergies, medications,

health issues as well as more information regarding your past visit. You can take this summary with you t¢
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» My Family's Records other providers or for your own records. You can also preview your summary. ° Entel’ a password Of yOu re hOOSl I"Ig. P | ease nOte that the
ointmen Visit Summary )

s @ Safeguard your health information with  password. password must be at |east elght Characters |0ng.

» Message Center Encryption: € Defaut ' AES-256 (O]
— Vet Summery -

T — f i ’ « Click Download.

* Once the file downloads, you will be prompted to
choose the directory or folder you wish to save to on your
computer. Select your desired location and click Save.

Download Summary
DrConnect Authorization
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Type your
make sure

- Download

Mame = |T & |Packed‘.. |Has.‘. | Siza|R‘.. |Date . .
[ MachineRsadzble. . FiI:Fo\der KB oke 0% Step 4 - VIeW DOWﬂloaded AVS F|Ie

T My Health Sum...  Adobe Acrab. .. 14KE Mo 14KB 0% 1/30/2014 4:35 PM

File Download x|

Do you want to open this file?

View the directory or folder you downloaded your file to and
double-click the PDF listed within the folder.

IH: Mame: 1 My Health Summary . pdf
Type: Adobe Acrobat Document

I Open |i Cancel I

—ed

Continuity of Care D ~Zzzmy Emilee Please note: When you download a PDF copy of your
Address Contact Information Patient Language Patient Race | Ethnicity Encqd .. . .

English Prfered) White{Not ispanic o After Visit Summary, a .xdm file will also save to your computer.
— This “machine-readable” file can be opened in most
e e = = electronic medical record systems, but will not open on
Active Allergies - as of 01/30/2014
Alegen s Sty [ — your personal computer.
Penlins. 0122010 Hgh hching
== 120412008 tching
‘Shelfish Derived a232012 Hves.
‘Medications -as of 01/30/2014
Active Prescription Sig. Disp. Refills Start Date
SUMAinptan 20 mg/achuation nasal spray Use 1 Spray in the nose as needed. 20 Each 10032013
folic acid 1 mg tablet Take 1 tablet by mouth once dally. 2 tablet 00022013
utivitamin tablet Take 2 tablets by mouth once daiy. 90 tabhet 0802012
T *If you opted to download using password protection,

you will need to remember your original password to open
the document. The password is not recoverable. If you have
forgotten or misplaced your password, you will need to

e |[ &= | re-download the file from that specific appointment (see Step 1).

' "I My Health Summary.pdf' is pratected. Please enter a Document Open Password,
LY

Enter Password: I‘

2/14

MyChart'is a registered trademark of Epic Systems Corporation




