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Location
Intercontinental Hotel & Conference Center 
9801 Carnegie Ave. 
Cleveland, Ohio 44106

Please plan to attend the first conference on healthcare safety sponsored jointly by 
Cleveland Clinic Protective Services and the Stanley Shalom Zielony Institute for 
Nursing Excellence. Registration begins at 7:30 a.m.

Overview
About the Conference

The S.H.I.E.L.D. Conference (Safety in Healthcare through Information, Education  
and Learning Development) will cover a variety of current safety topics that address 
violence in healthcare, disaster preparation, drug epidemics and general security. 
Attendees will have dedicated time to view more than 15 poster presentations  
and network with experts on these topics: 

•	 Learn strong tactics for dealing with difficult situations and how to ensure  
patient and caregiver safety. 

•	 Hear from experts about the changing patient populations and social factors 
impacting safety.

•	 Explore ways to minimize risk for harm and to effectively de-escalate situations.

•	 See how Cleveland Clinic pursues best practices in safety, prevention and  
critical response to prepare our staff and secure those in our care.

Who Should Attend?
All caregivers are welcome. If your work is impacted by changing social dynamics in 
our patient populations, please plan to attend.



Continuing Education
Continuing education hours will be awarded.

Cleveland Clinic Enterprise is accredited with distinction as a provider of  
continuing nursing education by the American Nurses Credentialing Center’s 
Commission on Accreditation.

Keynote Addresses 
Healthcare Safety from the Headlines  
Lisa Barrett, General Counsel, Cleveland Clinic  
Gordon Snow, Chief of Protective Services, Cleveland Clinic

Opioid Impact on Northeast Ohio  
Thomas P. Gilson, MD, Medical Examiner, Cuyahoga County 

Interdisciplinary Partnerships: Working Together to Protect and Support Caregivers 
Cleveland Clinic Caregivers

Educational Breakout Sessions 
•	 Sexual Assault and Maltreatment 

•	 The State of Hospital Emergency Readiness 

•	 Active Shooter Training

•	 Drug Diversion in Healthcare 

•	 So You Want To Work In The  
Emergency Department 

•	 Ligature Risk 

•	 Weapons and Contraband & Patient  
and Patient Room Searches

•	 Safety in Our Family Health Centers and  
Ambulatory Practice Spaces

•	 Taser Deployment and Medical Care

•	 Restraint Management

•	 Human Trafficking

Register at clevelandclinic.org/SHIELD 
Registration Fee 
Free to all Cleveland Clinic caregivers  
$100 for non-Cleveland Clinic employees


