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As an accredited Commission on Cancer (CoC) program, Cleveland Clinic Akron 
General McDowell Cancer Center provides the Public Reporting of Outcomes to show 
the results of activities completed by our cancer program as required by the American 
College of Surgeons (ACOS) CoC. Accreditation is granted to facilities that have 
demonstrated compliance with the CoC Eligibility Requirements and Standards. To 
maintain accreditation, cancer programs must undergo an on-site survey every three 
years and meet or exceed standard requirements.

Our program’s Cancer Committee is responsible for monitoring, assessing and 
identifying changes that are needed to maintain compliance with CoC criteria. 
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2020 At-A-Glance   
Data through October 2020
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5,264 
Virtual visits

$51,495
1,396 85

19,100 
Radiation treatments

20,200 
INFUSION 

APPOINTMENTS

547 SCREENING COLONOSCOPIES

17,990*
 

Mammograms

Research 
cases

NEW 
ANALYTIC 
CASES 
FOR 2020

Raised for Muffins 
for Mammograms 
through WQMX 94.9FM Bosom Buddies 
virtual fundraiser

*Includes Muffins for Mammograms
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The art therapy program worked creatively to overcome adversities this year due to 
COVID-19. Starting in April, the program began utilizing art therapy tool kits as a 
method to continue therapeutic emotional support and creative outlets to patients and 
their caregivers during this challenging time. The weekly kits were themed, included 
printed directions, as well as a recorded video, from the therapist. They were either 
mailed or available for pick-up at the infusion center. 

ADDITIONAL PROGRAM HIGHLIGHTS INCLUDED:
• Weekly “Art Therapy at Home” program that brought fun and enjoyment to patients 

using simple materials throughout their house
• Weekly newsletter to patients, featuring art-related video resources on You Tube, a list 

of available art therapy kits, updates on the annual exhibit and inspirational quotes
• Weekly “Virtual Walk” videos from the therapist to provide socialization to patients 

during COVID restrictions
• Annual Exhibition of Patient Artwork is on display at the McDowell Cancer Center 

lobby, showcasing 16 original pieces of artwork from patients participating in the 
program this year

• A solo art collection is on display in the lobby from a patient who has been 
participating in the program since 2017

Art therapy tool kits provided to patients via 
mail or pick-up from April to November

Outcomes: Art Therapy   
Art Therapy Accomplishments in 2020

636
TOTAL ART THERAPY VISITS 
FROM JANUARY TO NOVEMBER 114
522

Face-to-face 
visits from 
January to 
March

3



Outcomes: Art Therapy   
Art Therapy Accomplishments in 2020
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What do you say to someone who has cancer? It’s like the elephant in the room – 

everyone knows what is going on, but no one knows what to say. This collaborative art 

therapy project, created by 40 patients, addresses this question and provides insights 

into how to be helpful.   

The design is based off of the Festival of Elephants in India, where the elephant 

symbolizes power, perseverance and grace through adversities. The safari grass 

features quotes written by patients with what they have found most helpful during 

their journey. 

The artwork will be permanently hung in the lobby of the Infusion Center at Cleveland 

Clinic Akron General’s Health & Wellness Center, Stow.  
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The Elephant in the Room



Outcomes: 
Prevention & Screening Programs   
Standard 8.2 – Cancer Prevention Events
Standard 8.3 – Cancer Screening Events
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While cancer outreach efforts were significantly impacted during 2020, the 

team conducted virtual forms of prevention education through marketing and PR 

opportunities, including: 

• Advertising campaign to increase awareness of services and encourage prevention 

through colonoscopy screenings, make an appointment and download a treatment 

guide, using high-performing creative 

• COVID-specific messaging focusing on safety and the importance of getting cancer 

symptoms checked and keeping up with annual screenings, even among the 

pandemic 

• Advertising campaign to increase awareness of services and encourage women to 

make mammogram appointments, adjusting creative from 2019 to accommodate 

COVID-19 realities



Outcomes: Survivorship 
Standard 4.8
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While a traditional survivorship event wasn’t possible this year, our marketing team 
provided program support with a branded flyer and rack card to promote the 
coordinator and program, as well as the launch of the new breast cancer specific 
survivorship program.   

For more information or feedback about this report or our 
program, please call us at 330.344 HOPE (4673) or visit 

akrongeneral.org/cancer.

6

PROGRAMMATIC FOCUS: 

76
referrals to 
Cleveland Clinic 
Akron General’s 
Cardio-Oncology 
Program
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2019 Types of Cancer
Total cases: 1,607

Breast:

Blood:

Liver:

Lungs:

Skin:

Tongue:

Bladder & Kidney:

Blood Marrow:

Gallbladder:

Female Organs:

Esophagus:

Brain & Nerves:

Bones & Joints:

Lymph Nodes:

Mouth & Throat:

Pancreas:

Prostate:

Soft Tissue:

Stomach & Colon:

Thyroid gland:

Voicebox (Larynx):

Other Endocrine Glands (hormones):

Uncommon sites:

 315

 186
 21
 18

 4
 77

 13

 35
 3

 20
 210

 68

 272

 16

 11

 58

 7
 145

 54
 10
 14

 5
 45


