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Additional COVID-19 screening questions capture
patients tested outside of the system

Last updated: April 7, 8:00am
For the most up-to-date information, reference the COVID-19 intranet site.

In an effort to better identify potentially infected patients, as of March 30, additional COVID-19 and travel

screening gquestions have been added to all clinical and clerical workflows that currently document Epic Travel
Screening.

Be sure to click the link to open the questions. It is essential that every caregiver documenting a Travel
Screening completes these additional questions. This will ensure we capture patients tested for COVID-19
outside of Cleveland Clinic, allowing clinicians to care for them appropriately while protecting our caregivers
and other patients.
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Do you have any of the following symptoms? Nane of these
In the last month, have you been in contact with someone who was confirmed or suspected to have No / Unsure
Coronavirus / COVID-197

Have you traveled internationally in the last month? No
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In the ED, these questions are included in Triage.
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http://portals.ccf.org/occ/Infection-Prevention/Coronavirus-Disease-2019-COVID-19

The first question asks, “Has the patient been tested for COVID-19 outside of Cleveland Clinic?” If the answer

is Yes, additional questions will cascade in:

Additional Travel Screening/COVID-19 Questions
G= Has patient been tested for COVID-19 outside of Cleveland Clinic?
Source of Results:
COVID-19 Results From Above Source:
Date of COVID-19 Test:

Location where test was performed:
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Transfarring Facility and/or Lab Result
Patient Verbal Report Only

At Cleveland Clinic Florida, the “Has patient traveled recently to New York, New Jersey, or Connecticut?”

guestion has also been added.

L= Has patient traveled recently to New York, New Jersey, or Connecticut?

Date of arrival to Florida:

Documentation of a positive COVID-19 result will trigger the BPA alert to fire. The alert will also display in
Florida if the patient has traveled from NY, NJ, or CT within the last 15 days.
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@ COVID-19 Risk: This patient has risk for COVID-19.
Give the patient a mask and initiate appropriate isolatis

p i i ing eye pr
If screening conducted with patient by phone (pre-surgical screening, schedulers, office staff)
Refer the patient to Express Care online or to their primary care office for further instruction

If screening conducted in person (at clinic front desks, ED registration)
Give patient a mask and put them in an isclation room
If patient has family with them, give them a mask and put them in the isolation room also
Page Infection Prevention 216-444-4000 pager 21740

Click Here for Infection Prevention Guidance

Current isolation info.
No active isolations
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Question Response

Do you have any of the following symptoms? None of these
In the last month, have you been in contact with No / Unsure
somecne who was confirmed or suspected to have

Coronavirus / COVID-187

Have you traveled internationally in the last No

month?

Travel History
No documented travel since 02/29/20

Travel since 02/29/20

Florida Travel questions:
Has patient traveled recently from New York, New Jersey, or Connecticut? Yes (03/30/20 1400)
Date of arrival to Florida: 03/20/20 (03/30/20 1400)

This patient has reported a positive external Covid-19 test result.

# Manage Orders - Inpatient/ED Only
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Questions?

If you have questions or need assistance, please
contact the physician specialist / COA for your
area or contact the Help Desk for your location:
e Akron General: call 330.344.6604 or contact
Ag-helpdesk@ccf.org
e Akron PPG: call 4EPIC (4-3742)
¢ Florida: call 5-5555, option 1
e Main Campus and all other regions: call
216.444 HELP
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https://ccf.jiveon.com/docs/DOC-7868#specialist
https://ccf.jiveon.com/docs/DOC-7868#analyst
mailto:Ag-helpdesk@ccf.org

