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Greet patient, introduce team and  
collaboratively set agenda

Invite nurse and  
team input

Get patient’s  
perspective 

Collaboratively develop a plan 
including planned discharge date

Seek patient’s  
understanding

Document Plan  
of Care Visit

Best practice tips
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“WHAT
ELSE?”

“GOOD 
MORNING 
MRS. ...”

“I’M 
WORRIED 
ABOUT...”

1. �Clinician should notify Health Unit Coordinator or 
nurse when they are on their way and/or when 
they arrive on the unit.

2. �Identifying a regular time for POCV for clear 
communication.

For more information on Plan of Care Visits, visit: 
http://portals.ccf.org/ope/Plan-of-Care-Visits.

“AS A TEAM 
WE AGREED 
TO...”

“WHAT WILL 
YOU TELL 
YOUR FAMILY 
ABOUT THE 
PLAN?” 

Did you know... 
that POCV can 
save you time by 
reducing the number 
of interruptions in 
your day? Physicians 
who consistently 
perform POCV 
receive significantly 
fewer calls and 
pages, saving them 
time and energy.

“I’VE NOTICED...”


