Ambulatory- COVID+ Patient Journey

COVID+ Patient Seeking In Person Non- Covid Essential Appointment

Call center sends o
o q Local/Clinical team
message to wait list or Local PSS will route a

reviews encounter with
<28 dayS H transfers the call ﬁ phone encounter reques‘[ ﬁ provider and decides if

i insti to local/clinical team . . .
depending on institute appointment is essential

>28 days
improving symptoms Essential Care

Offer Virtual Visit No
scheduled ‘




Regional Ambulatory- COVID+ Patient Journey

Day of Visit Prep

Printed Appointment List at
screening entrance with
names of COVID+ patients
to be seen that day.

Communication between
departments to prep for visit.

Appointment Instructions

Required to wear mask

Pt. identifies themselves at screening desk

Reviews visitor limitations
Review parking instruction

Screening process followed.
Patient identified & given a
surgical mask

—

Communication between departments & <
patient escorted to next appointment

Patient is checked in
No Co-Pay is collected

—>

Clinical area is notified ’ Patient is escorted
patient has arrived directly to exam room

4

All caregivers wear
appropriate PPE

\

Does the
patient have

multiple
appointments?




Main Campus Ambulatory COVID+ Patient Journey

Local team conducts pre-appointment call
to communicate arrival process

Does the

Yes multiple
appointments?




