¥ 1 MyPractice | Updates

Electronic Health Record Communications

Effective March 25, 2020 Cleveland Clinic Community Care (excludes FL, ACMC)

New tools streamline COVID-19 encounters and home
monitoring
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COVID-19 Express Lane

A new Express Lane enables clinicians to document COVID-19 related encounters in one screen.
Automatically launching when a provider selects COVID19 Concern as the Chief Complaint, all applicable
documentation is centralized:

Express Lane Communications
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This order can also be placed from the Storyboard alert that will display for patients diagnosed with COVID-19.
For detailed instructions, review the Reference Guides:

e For providers
e For patients

Questions?

If you have questions or need assistance, please contact the physician specialist / COA for your area.
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http://spo.ccf.org/departments/CSOTraining/Shared%20Documents/COVID-19%20Home%20Monitoring%20Program%20QRG.pdf
http://spo.ccf.org/departments/CSOTraining/Shared%20Documents/COVID-19%20Home%20Monitoring%20Program%20QRG%20Patients.pdf
https://ccf.jiveon.com/docs/DOC-7868#specialist
https://ccf.jiveon.com/docs/DOC-7868#analyst

