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Updates to Epic orders for COVID-19 testing   

Last updated: March 26, 2020  

For the most up-to-date information, reference the COVID-19 intranet site. 
 

COVID-19 testing panels have been updated to combine all three tests for Influenza, RSV and COVID-19 into 

one order, enabling streamlined order placement with less clicks. 
 

How it Works: 

 All patients will be tested for Influenza and RSV.  

 Additionally all patients will be tested for COVID-19, regardless of the results of the Influenza and RSV 

tests.  
 

Additional updates include: 

 The ambulatory order no longer prints. These orders are routed to a lab work queue used at the on-site 

testing locations. 

 The inpatient and ED panel now includes an order for Droplet and Contact Precautions Plus Eyewear. 
 

In accordance with recently released COVID-19 testing guidance for Cleveland Clinic Ohio locations, all single 

influenza/RSV test orders remain removed from facility and department preference lists and order sets.  
 

 
 

Questions? Contact physician specialist / COA for your area or contact the Help Desk for your location:  

 Akron General: call 330.344.6604 or Ag-helpdesk@ccf.org, Akron PPG: call 4EPIC (4-3742) 

 Main Campus and all other regions: call 216.444.HELP  

http://portals.ccf.org/occ/Infection-Prevention/Coronavirus-Disease-2019-COVID-19
http://portals.ccf.org/today/Home/EDN-Masters/Article-Viewer/ArtMID/35805/ArticleID/29962/Clinicians-COVID-19-testing-guidance-for-Cleveland-Clinic-Ohio-locations
https://ccf.jiveon.com/docs/DOC-7868#specialist
https://ccf.jiveon.com/docs/DOC-7868#analyst
mailto:Ag-helpdesk@ccf.org

