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All Patients Must be 18 or older Normal (open visitation)

LEVEL YELLOW COVID-19 POSITIVE  
patients (PPE provided)

COVID-19 NEGATIVE  
patients

VISITATION GUIDELINES
We’re using four new, statewide visitation levels — yellow, orange, red and purple — to protect our patients and 

caregivers and limit the spread of COVID-19. The visitation levels are based on data about how COVID-19 is 

spreading, including state and county public health information. If you’re visiting a COVID-19 positive patient,  

you must wear provided personal protective equipment (PPE). Even when you can’t visit in person, we encourage  

you to stay connected virtually.  

These guidelines are being put in place for the safety of our patients, caregivers and community. Thank you for  

your understanding.

PLEASE NOTE: All visitors must wear a mask, symptom screen and sanitize their hands. Visitation guidelines 
are subject to change if safe physical distancing isn’t possible.

VISITATION LEVELS

RED YELLOW ORANGE PURPLE MORE 
RESTRICTED

MORE  
OPEN

PLEASE NOTE: Patients must follow all social distancing and masking guidelines.
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VISITATION GUIDELINES

LEVEL ORANGE COVID-19 POSITIVE  
patients (PPE provided)

COVID-19 NEGATIVE  
patients

ADULT PATIENTS

Hospitalized patients Two visitors per day. Two visitors per day.

Appointments  
and procedures  
(without a hospital stay)

Two visitors per day. Two visitors per day.

Emergency department Two visitors per day. Two visitors per day.

Prenatal appointments Two visitors per day. Two visitors per day.

Labor and delivery Two visitors during labor. Two visitors per day.

PEDIATRIC PATIENTS

Appointments, procedures 
and hospitalizations Two parents or guardians. Two parents or guardians.

Emergency department Two parents or guardians. Two parents or guardians.

PLEASE NOTE: All visitors must wear a mask, symptom screen and sanitize their hands. Visitation guidelines are 
subject to change if safe physical distancing isn’t possible.
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LEVEL RED COVID-19 POSITIVE  
patients (PPE provided)

COVID-19 NEGATIVE  
patients

ADULT PATIENTS

Hospitalized patients No visitors One designated visitor*

Appointments  
and procedures  
(without a hospital stay)

No visitors

No visitors, unless:
• Special assistance** is required
• Patient will be under sedation 
• Provider has asked the patient 

to bring a responsible adult 

Emergency department No visitors One visitor

Prenatal appointments No visitors
One visitor during  
fetal ultrasounds

Labor and delivery One visitor during labor One designated visitor*

PEDIATRIC PATIENTS

Appointments, procedures 
and hospitalizations One parent or guardian Two parents or guardians

Emergency department One parent or guardian Two parents or guardians

PLEASE NOTE: A patient’s care team may make compassionate exceptions, when appropriate.

* Patients may choose one individual (18 or older) to be their  
  designated visitor. That designated visitor may visit each day  
  during the patient’s hospital stay.

** Special assistance is any circumstance where a patient’s care team  
    determines that a visitor  is critical to physical or emotional care.

VISITATION GUIDELINES
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PLEASE NOTE: A patient’s care team may make compassionate exceptions, when appropriate.

* Special assistance is any circumstance where a patient’s care team determines that a visitor is critical to physical or emotional care.

LEVEL PURPLE COVID-19 POSITIVE  
patients (PPE provided)

COVID-19 NEGATIVE  
patients

ADULT PATIENTS

Hospitalized patients No visitors 
One single visit from one 
individual during the entire 
hospital stay (not daily visits)

Appointments  
and procedures  
(without a hospital stay)

No visitors

No visitors, unless:
• Special assistance* is required
• Provider has asked the patient 

to bring a responsible adult 

Emergency department No visitors
No visitors, unless special 
assistance is required

Prenatal appointments No visitors No visitors

Labor and delivery One visitor during labor One visitor during labor

PEDIATRIC PATIENTS

Appointments, procedures 
and hospitalizations One parent or guardian One parent or guardian

Emergency department One parent or guardian One parent or guardian

VISITATION GUIDELINES


