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Effective April 2, 2020 Ohio Providers (excludes FL) 

Updates to COVID-19 related orders in Epic   

Last updated: April 6, 8:30am 
For the most up-to-date information, reference the COVID-19 intranet site. 

 
The following updates have been made to COVID-19 related orders and order panels in Epic: 

Influenza and RSV testing 

 The Influenza/RSV order has been removed from all COVID-19 order panels.  

 The inpatient and ED panel will include the COVID-19 test and isolation orders only.  

 If suspected, providers may order the Influenza/RSV tests individually; however, currently less than 1% 
of influenza and RSV tests are positive. 

Expedited COVID-19 testing (excludes ACMC, Union Hospital) 

 The new Rapid COVID-19 order panel will be available in the ED and Labor and Delivery.  

 This panel includes the order for rapid COVID-19 testing and an isolation order.  

 The daily supply of rapid tests are limited and if the daily supply is exceeded, the specimen will be re-

routed for standard testing by other methods.   

Refer to the COVID-19 rapid testing capabilities and guidelines for more information. 

 

Questions?  
If you have questions or need assistance, please contact the physician specialist / COA for your area 
or contact the Help Desk for your location:  

 Akron General: call 330.344.6604 or contact Ag-helpdesk@ccf.org 

 Main Campus and all other regions: call 216.444.HELP  

http://portals.ccf.org/occ/Infection-Prevention/Coronavirus-Disease-2019-COVID-19
http://portals.ccf.org/plmi/EDN-Master/Announcements/ArtMID/132300/ArticleID/30302/COVID-19-rapid-testing-capabilities-and-guidelines
https://ccf.jiveon.com/docs/DOC-7868#specialist
https://ccf.jiveon.com/docs/DOC-7868#analyst
mailto:Ag-helpdesk@ccf.org

