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COVID-19 Home Monitoring Program

Placing the order through the BPA

The BPA will fire if the patient has a COVID-19 diagnosis on the problem list, visit diagnosis list, or if they
have a positive result for COVID-19. The BPA will be visible in the patient’s Storyboard on the left side of the
screen. The BPA will also display in Ambulatory navigators and the Discharge navigator when a patient is

discharged.

1. Inthe storyboard, hover over the BPA. This will show you more detail.

TA e [3/21/2020 visit with Eric (Historical) Boose for Office Visit
& Visit Diagnoses Problem List BestPractice Orders
Testone Apache

Male, 35 year old, 5/6/1984
None

(1) coVID-19 Home Monitoring This patient has a su: d or confirmed diagnosis of COVID-19.
g
Care Team: No PCP
Allergies: Not on File It is recommended to order the MyChart COVID-19 Home Monitoring Program.

PDMP/Narx Score: None
Coverage: None The following actions are recommended:
Order: MyChart COVID-19 Home Monitoring

PT REMINDERS
None +

¥ Orders (Vie|

Code: Full Code by Default | ¥ Medication

A Datinnt Donarkad

< SnapShot | Chart Review  Results Review  Review Flowsheets @Intake History  Medications Plan @

Meds & O

2. To open the BPA, in the storyboard, click on the BPA. The full BPA will open.

BestPractice Advisory - Apache, Testone

This patient has a suspected or confirmed diagnosis of COVID-19.

It is recommended to order the MyChart COVID-19 Home Monitoring Program.

“ DoNotOrder | ] MyChart COVID-19 Home Monitoring

Acknowledge Reason

Not a goed candidate Mot at this time  Wrong Provider  Wrong Workflow = Other

«" Accept Cancel

3. Inthe BPA window, click [Order].

4. Click [Accept]. The order will be shown either in the order bubble in the lower right corner or the

orders sidebar.

If you choose to not order the Home Monitoring Program. You are asked to provide an
Acknowledge reason and add a comment.




COVID-19 Home Monitoring Program

When a Patient Uses the MyChart Smartphone/Tablet App

1. Inthe Order Composer window that opens, click [Yes]. This indicates that the patient is willing to
use the Smartphone or Tablet app.

MyChart COVID-19 Home Monitoring " Accept | ¥ Cancel
@ s the patient willing to use the MyChart smartphone or tablet app?
ez
Process Inst:  3igning this order will enable questionnaires for the patient in MyChart.
o - ~

Select [Yes] If the patient is willing to use the MyChart app on their 10S/Android smart phone or tablet. They will receive "To Do" tasks to
complete in the smartphone/tablet app.

Select [No] If the patient would rather use MyChart on their computer or phone’s web browser, They will receive a daily guestionnaire alert W
on the main MvChart website.

" Accept | ¥ Cancel

@ Next Required

A Take Note

Selecting [Yes] will trigger the Care Companion tasks to be set up for the patient. These are only
available through the MyChart app using a Smartphone/Tablet.

If you select [No], Epic will start the questionnaire series to be sent to the patient via the MyChart
website.

Only one option may be used. Please explain to the patient that if they choose to use their
Smartphone/Tablet and the MyChart app, they will not be able to use the MyChart website for
home monitoring. Conversely, if they choose to use the MyChart website questionnaire, they
cannot use their Smartphone/Tablet for home monitoring.

As a provider, be aware that the MyChart website questionnaire series will only be sent once a day,
while the MyChart app tasks will be sent twice a day.

2. Inthe lower right corner, click [Sign Orders]. A new BPA window opens with orders for Oxygen
Monitoring and Temperature Monitoring selected.

BestPractice Advisory - Covidjosh, Testfive

(1) Order the temperature and oxygen monitoring flowsheets.

This patient is not llyChart active. You may accept this alert to order the below items.

Next: to send MyChart activation to the patient, click the 'computer icon' next to the patient's photo on the
storyboard in the top left corner.

“ Do Not Order {21 Oxygen Monitoring

Do Not Order {21 Temperature Monitoring

The following actions have been applied:
+ Added MyChart COVID-19 Home Monitoring

+" Accept Cancel




COVID-19 Home Monitoring Program

A Take Note

The BPA will state if the patient is not currently signed up for MyChart. You are able to send the

patient a link to their email address so they can sign up for MyChart. Clicking either the icon or
the yellow banner in the Storyboard will open the Signup window.

ZL &
Testeight Covidjosh
Male, 35 year old, 05/06/1984 hart Si
MRN: 99001913 MyChart Signup
Pref Language: None How would this patient ke to recems MyChan sigaup information?
Pt Verf: NEW
O ¥ =&

¥ [ |
/" MyChart: Inactive — Send Emall Ask Later Patient Decned  Open Proxy Access
Care Team: No PCP N

3. Once you have verified the orders are selected, click [Accept]. The two new orders are placed in the
orders sidebar.

4. Since new orders have been added, click [Sign Orders]. The orders have been placed and the

i Pat Estimate 5
Standard

111 After Visit

CCF COVID-19 PULSE OXIMETER MONITORING
g Routine

CCF COVID-19 TEMPERATURE MONITORING
Og Routine

MyChart COVID-19 Home Monitoring
Og P Is the patient willing to use the MyChart smartphone or tablet
app? Yes

R Select a pharmacy

——
S PRINT AVS = 3+ SIGN ORDERS (3) I

A Take Note

When a patient uses the MyChart app, it is important to note that you will be placing three orders.
Each of these orders will trigger the tasks in the MyChart Care Companion.

Once the signed, you can refresh the storyboard to confirm an icon for the Patient To Do List

appears next to the patient’s picture (). See the section on Viewing the Patient To Do List to
learn more.

64

Testcctwo Covidjosh




COVID-19 Home Monitoring Program

When a Patient Uses the MyChart Website

1. Inthe Order Composer window that opens, click [No]. This indicates that the patient will by using the
MyChart website and not using a Smartphone. (See the Take Note box above.)

MyChart COVID-19 Home Monitoring & Accept | ¥ Cancel

Is the patient willing to use the MyChart smartphone or tablet app?

Yes

Signing this arder will enable guestionnaires for the patient in MyChart.

Process A
Inst.. S ] )

Select [Yes] If the patient is willing te use the MyChart app on their I0S/Android smart phone or tablet,

They will receive "To Do" tasks to complete in the smartphone/tablet app.

Select [No] If the patient would rather use MyChart on their computer or phone's web browser. They will W

receive a dailv guestionnaire alert on the main MvChart website.

2. In the lower right corner, click [Sign Orders]. The questionnaire series will be sent to the patient via
the MyChart website.




COVID-19 Home Monitoring Program

Care Companion and the MyChart App for the Patient

If your patient uses the MyChart app on their Smartphone, they will receive To Do items in the app twice a
day. When they click on the To Do icon, it will open to provide a list of tasks for them to complete. They will
be asked to complete these tasks twice a day. By clicking on the questionnaire task they will be asked a
series of yes or no questions. They will be able to answer with the click of a button. The Temperature task
will ask for their highest temperature since their last recording. The O2 will ask them to record it if they have
the ability to obtain that information. After the patient has completed their tasks, the information will be
available in Epic via the reporting workbench, and abnormal responses will be forwarded to the InBasket
pool COVID-19 Home Monitoring for review and follow up.

w| Verizon & 3:57 PM w! Verizon & 3:56 PM &>
I owered by .
‘ MyChart DE,';:E 4 ‘ To Do Options
Testtwo
o,
. U . — complete
Appointments Medications eVisit
Today
e COVID-19 Patient Instructions

“= By End of Day

Health Letters Find Express

Summary Care Now COVID-19 Home Monitoring
(" Evening
‘ C Enter information about your condition
Questionnaires Track Link My Enter Temperature Reading
My Health Devices c‘, Evening
e o Enter the highest temperature in Fahrenheit since
S— v — your last entry
Wallet Card To Do My Documents Enter OXygen Saturation Readmg
(" Evening
Enter the lowest oxygen saturation since your
last entry
Share My @ VIEW FUTURE TASKS
Record
@ II i C)
Tasks Progress Changes




COVID-19 Home Monitoring Program

MyChart Questionnaire for the Patient

If a patient has MyChart, but does not have access to or the ability to use a SmartPhone, they will be sent a
guestionnaire series through the MyChart website once a day. When they open the site they will see a yield
sign asking them to complete the questionnaire.

& Complete your COVID-19 Condition Monitoring questionnaire, which is due today.

By clicking on the link they will be given series of questions to answer. After the patient has submitted the
form, the information will be available in Epic via the reporting workbench, and abnormal responses will be
forwarded to an InBasket folder for review and follow up.

[ Cleveland Clinic = MyChart g E = E"HEI

Epicone Health Appointments Messaging Billing Resources

COVID-19 Condition Monitoring -

For the questionnaire series COVID-19 Home Monitoring
COVID-19 fact sheet

COVID-19 information

Please answer the below Questions
*Indicates a required field
* .

Are you feeling short of breath today?

Yes No

*Are you having a cough today?

Yes No

* . -
Are you experiencing weakness today?

Yes No

*How is your appetite?

Better Same  Worse

* Are you vomiting?

Yes Mo

If you have a thermometer, what is your highest temperature since last recording in Fahrenheit?
A temperature greater than 100.3 F indicates a fever.

If you have a portable oxygen sensor, what is your lowest oxygen percentage since last recording?

CONTINUE CANCEL

If you are experiencing an emergency, please dial 911 immediately.




COVID-19 Home Monitoring Program

How the provider can review the feedback from the patients

After a patient has completed and submitted their answers, whether using the website or the app, any
concerning responses will be routed to COVID-19 InBasket pool. The three alert types will be Elevated
Temperature, Low Oxygen Saturation, and Worsening Symptoms.

In Basket 5 newlis + ShPasentitsg {3 Rakesh < EdtPools gy Manags Posls & Prats Gearch # Manage Guickéctions - | & Atach (4 Out | () Properties = /)
My Messages £ > COVID-19 Home Monitoring 7 uve t&Fiev & | v/ Done | & Teleph i NewEnc  Take Baton 2 PutBack
BestPractice (18) . 1 a L tient - velp
Pend Low Orygen Saturation Alert 0312012020 B114M Coviddemog, Testons -
| covio-19 Home Monitoring ¢ 5 *“Tf. 05202026 Poorx Baton Holde s i
Incomp. Notes Worsening Symptoms Alert 032012020 455 PM Covidbowman, Testone
? 020 Poot7 X Baton Holder TSRS Showing all
Elevated Temperature Alett 0372012020 1AM Couddemon, Testone Legend.
Pt Questionnaires (6) ? i Baton Holde Testone Coviddemoq # Triggered aBPA scoring question
03192020 Covidjosh, Testantwo Male, 35 year old, 5/6/1984
? Poor o et 5
92001001 Patient Responses
037202020
? None # Ccf Covid-19 Simple Mychart Questionnaire Conditioning
03202020 Nowe Monitoring
? Poar
ver 03162020
es
03162020 Worse
or whatever 0311612020 Yes
Pool
Worse
New Worsening Symptoms Alert 0372172020 -
7 Visit 032122020 Pool?: X W
03212020 Get Better Same
Baton ves
031192020 1243 P00 Covigjosh, Testqnrtwo 1004
Pool?: X Baton Holder
or whatever 031772020 825PM Covidjosh, Testfour "”e
Pend Home Monioring Follow-up Alertor whatever 03182020 Covidjosh, Testve € Comd-18 Scors Wy

The information will also be provided in the patient’s Snapshot report with an option to discontinue if appropriate.

i Health Trends

Last month

SpO2 (Patient Entered)
91
|’C|\’”ﬁ|
Latest (3/21) - 1 data day
Temperature (Patient Entered)
ﬂ: 100.4
- F - Latest (3/21) - 1 data day
] Active Questionnaire Series All Questionnaire Series
Visuzlize Series
Series Last Answered On
MyChart COVID-19 Home Monitoring Questionnaire 3/21/2020 Discontinue

Another method of accessing the patient’s responses is the reporting workbench.

In the upper left corner, click the [EPIC].

From the Epic drop-down menu, click Reports.

Under the Reports drop-down, click My Reports.

Or in Search bar in upper right corner, enter My Reports.

For the first time accessing these reports, go the report Library, in the search bar type COVID-19.
Select COVID-19 Positive Patients for Testing.

To add the report to your My Favorite Reports, click the star I:I by the report name.
Click on the report name to run the report.

ON ogrwNE



COVID-19 Home Monitoring Program

Placing an Order for the Home Monitoring, Not Using a BPA

For patients that have not tested positive and do not have a diagnosis of COVID-19, but you would like them
to part of the Home Monitoring Program, you can place the order outside of the BPA.

In the lower left corner of the visit taskbar, click [Add Order].
In the search bar, type COVID.

Once the preference window opens, under procedures, click MyChart COVID-19 Home Monitoring.
In the lower right corner, click [Accept]. The order composer window opens.
Complete as appropriate, click [Accept].

In the lower right corner, click [Sign Orders].

=

CovID 2]

Ei panels 4

ouprwNE

Name Us|

A £l AMB COVID 19-TESTING PANEL

f Medications (Mo results found)

£

Y Procedures A

Mame Type Px Code
A CCF COVID-19 PULSE OXIMETER MONITORING Other 1240059
A CCF COVID-19 TEMPERATURE MONITORING Other 1240058

fﬂ' ﬁ MyChart COVID-19 Home Monitoring Procedures 1240060

Viewing Patient To Do List
After placing the orders, you can view, add, or removes tasks from the patient’s to do list.
1. At the top of the Storyboard, click . This will open the Patient To Do List activity.

Hyperspace - Epic Nov2019 - POC - INITIAL DEPARTMENT
[=27=Rl 'S Revw 9 Encounter # Enter/Edit &, TelEnc i Refill o Letier | & Appis. 5] And [E] DAR [u] CtDsk B 1P Cht i Today's Patients [ Schedule B] MyChart { Patient Station j Floor Census Logs = ¥ Remind Me
G| = = | & | & | [ | covidjosh, Testcc
- —
« SnapShot | Chart Rev.. Results.. Review... @ Intake History  Medic... Plan @ Wrap Up Comm.. Letters Statin.. Antico. ~ Patient MR
TC =/ Patient To Do List @ X
)3
=+ Add B] Patient View | == Remove All O Refresh &
Testce COVIdJOSh “" Name Frequency Next Due Date End Date
Male, 35 year old, 5/6/1984
MRN: 99001881 No Goal Associated
Code: Full Code by Default ¥ a Patient-Reported Temperatura A& Two Times Daily 0372212020 0410112020 x
Display Name Enter Temperature Reading
Description:Enter the highest temperature in Fahrenheit since your last entry
Care Team: No PCP S a .
Allergies: Not on File ' Patient-Reported Oxygen Saturation & Two Times Daily 03/22/2020 0470112020 x
PDMP/Narx Score: None Display Name-Enter Oxygen Saturation Reading
Coverage: None Description:Enter the lowest oxygen saturation since your last entry
! @ COVID-19 Home Monitoring A&  Two Times Daily 0372212020 04/01/2020 x
PT REMINDERS ) e
None + Display Name:COVID-19 Home Menitoring
DescriptionEnter information about your condition
3/19 OFFICE VISIT

2. To add a task, in the upper left corner of the activity, in the search bar, type COVID.
3. Toremove a task, to the right of the task, click .



