
Core Compliance Courses 2020 
 

Course Name Why is it required? What entity requires it? How often? Estimated 
time to 
complete 

Corporate Compliance: Prevention, 
Detection and Reporting ( 4832) 

The Cleveland Clinic Code of Conduct is part of our overall program of Corporate 
Compliance. It states the ethical principles that rule our business and determine our actions 
in the workplace. 

Required by the Cleveland Clinic Health System Take Annually 15 minutes 

Diversity and Inclusion ( 4833) The Office of Diversity is providing this course as an overview of Health Literacy to increase 
awareness of how diversity impacts the patient’s ability to “obtain, process, and understand 
basic health information and services. 

Mandated by The Joint Commission and CLAS Take Annually 30 minutes 

Emergency Management  (4834) The Joint Commission (EM.02.02.07) requires hospitals to prepare for and to train staff to 
respond to emergency events. This course is one element of Cleveland Clinic employee 
emergency management training. 

Mandated by The Joint Commission Standard (EM.02.02.07) and 
Cleveland Clinic Health System 

Take Annually 15 minutes 

Energy Savings and You (4835) This course is meant to inform all caregivers of their role in reducing energy use at 
Cleveland Clinic. Energy use impacts finances as well as overall health. Cleveland Clinic is 
committed to reducing our energy use to save money and improve the world we live in. 

Required by the Cleveland Clinic Health System Take Annually 10 minutes 

Environment of Care  (4836) The purpose of the Joint Commission’s Environment of Care Standards is to provide a safe, 
functional, supportive, and effective environment for patients, staff members, and other 
individuals in the hospital. This is crucial to providing quality patient care, achieving good 
outcomes, and improving patient safety. 

Mandated by The Joint Commission and some sections are required 
by the Occupational Safety and Health Administration (OSHA) and 
the US Environmental Protection Agency (USEPA) 

Take Annually 30 minutes 

 
HIPAA Overview  (4838) 

HIPAA education and training is required for employees of Health Care providers, payors 
and companies that manage or process healthcare information. Required by the HIPAA 
Security Rule and the Joint Commission of Accredited Healthcare Organizations 
(JCAHO) and Cleveland Clinic Appropriate Use policy. 

Mandated by federal law and Cleveland Clinic Health System Take Annually 50 minutes 

Information Security Awareness 

(4839) 

The purpose of this course is intended for all computer users at Cleveland Clinic and 
system hospitals’ workforce, including volunteer, temporary, contract employees, and other 
business associates. It provides general information and security awareness training to 
satisfy the requirements of the Health Insurance Portability and Accountability  Act of 1996 
(HIPAA)Security Rule along with PCI security awareness requirements and other rules and 
regulations as well as Cleveland Clinic policy. 

Mandated by federal law and Cleveland Clinic Health System Take Annually 30 minutes 

Patient Safety  (4840) 

 

National Patient Safety Goals (NPSG) have been established by the Joint Commission to 
address specific areas of concern in regard to patient safety.  

Mandated by The Joint Commission Take Annually 25 minutes 

Preventing Occupational Exposure 
to Bloodborne Pathogens (4841) 

 

This course includes information required by the Occupational Safety and Health 
Administration (OSHA). The OSHA Bloodborne Pathogen Standard is a federal regulation 
that requires compliance training. 

Mandated by the Occupational Safety and Health Administration 
(OSHA). 

Take Annually  15 minutes 

Preventing Occupational Exposure 
to TB (Required for Patient 
Touching and some Research only) 

(4842) 

This course includes information required by the Occupational Safety and Health 
Administration (OSHA). 

Recommended by the Centers for Disease Control & Prevention 
(CDC). CDC recommendations are enforced by the Occupational 
Safety and Health Administration (OSHA) under the General Duty 
Clause. 

Take Annually  15 minutes 

Stroke: Overview for Caregivers 

(4844) 

The Clinic has established minimum competencies for all of its employees in the following 
vulnerable patient care populations: cardiac, stroke, elderly, pediatrics, and visually or 
hearing impaired. 

Required by the Cleveland Clinic Health System Take Annually 30 minutes 

 


