E: Cleveland Clinic

Physician Observer Program in Florida

Cancellation and Refund Policy

Physician Observership Program

The total tuition for the physician observer program is $900. Upon acceptance to the
program, a $500 non-refundable, non-transferable processing fee will be charged for all
applications in order to hold the physician observer's spot. Please note: the $S500 fee
covers any rotations scheduled within a 12-month period.

The remaining $400 fee will cover the tuition for the 4-week observer rotation. The tuition
fee will be collected during the onboarding process, approximately 30 days prior to the
start date of the observer rotation.

» No Refund:
a. The physician observer does not attend orientation without informing the
program manager of the Physician Observer Program in advance.
b. The Cleveland Clinic host physician/department terminated the rotation while
the physician observer is visiting because of inappropriate conduct and/or policy
violations.

> $400 Tuition Refund:

a. The physician observer cannot travel due to visa issues or denial at the US port
of entry.

b. Personal, family or health issues with proper notice to the program manager of
the Physician Observer Program.

c. If the Cleveland Clinic host physician/department will no longer be available
during the scheduled rotation and the host physician/department and/or
physician observer is not available to reschedule for a future rotation.





