Critical Care Transport
Cleveland Clinic’s Critical Care Transport team
is ready around the clock. No patient is too sick
for transport. Our specially trained critical care

No patient too sick,
no patient too far.

staff is prepared for the highest acuity patients
– ranging from neonates to adults. By initiating
tertiary care during transfer, outcomes are often
improved for many critically ill patients.
The team is available by ground or by air. All team
members are experienced in critical care and/or
emergency services and have received additional
training in the transport environment – all aimed
at providing safe and quality care to our patients.
Together, our team transports more than 4,500
patients each year.

Our Critical Care Team is highly
skilled in taking care of patients in
extreme conditions. We transport
patients requiring cardiopulmonary
bypass, mechanical hearts and
intra-aortic balloon pumps.

12-CCT-061

Bedside to
Bedside Care
Our Critical Care Transport team works
with referring healthcare providers to
bring Cleveland Clinic care to the bedside,
often improving outcomes for many serious
and complex conditions.
Our team is made up of Cleveland Clinic
physicians, nurse practitioners, critical care
nurses and paramedics. We respond to urgent
and routine transfer requests 24 hours a
day, 365 days a year.
For more information, please visit
clevelandclinic.org/cct.

Ground Services
The expertise of Cleveland Clinic is available
for local transfers, with dedicated Mobile
Intensive Care Units.

Helicopter Services
Our Critical Care Transport teams respond within
a 250-mile radius of Cleveland using the Sikorsky
S-76C+ aircraft. Each aircraft is staffed with two
pilots and equipped with the most sophisticated
avionics and procedural operations to ensure the
highest safety standards in the industry.

To Request a Transport
For acute transfers (acute stroke, STEMI, ICH,
aortic syndromes and neonatal emergencies)

Fixed-Wing Aircraft Services
Cleveland Clinic Critical Care Transport teams
have dedicated aircraft available to accommodate
domestic or international transport.

call 877.379.CODE (2633)
Routine transfers, call 866.547.1467
Have the following information ready
(if available):
• Patient name

Did you know? Our teams
have transported patients from
more than 40 states and more
than 20 countries.

• Date of birth
• Cleveland Clinic medical record number
• Insurance information
• Diagnosis and location of patient
• Hemodynamic status
• Assist devices, intravenous infusions or
mechanical ventilation

