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DEAR FRIENDS:
For so many reasons, 2021 was a landmark year.
It was the 100th anniversary of Cleveland Clinic’s founding — an opportunity to reflect
with pride on becoming one of the world’s best healthcare systems.
It was the second year of a global pandemic. Facing daunting challenges, our caregivers
responded as one, with courage and compassion. Their dedication is inspiring.
In 2021, our care priorities continued to guide every action.
We treated patients like family, with kindness and the highest quality of care,
consistently, at all of our locations.
We strived to make Cleveland Clinic the best place to work in healthcare. We invested
in our caregivers through equitable pay and benefits and opportunities to learn and grow.
We worked to improve the communities we call home. We reported the highest level
of community benefit contributions in our history. Preventing childhood lead poisoning
is our top community priority; we have pledged $52.5 million to remove harmful lead
sources from Cleveland homes.
Despite obstacles, our organization thrived in 2021. Our financial strength allows us
to support our caregivers and grow to serve more patients. We are poised to open our
newest international hospital in London.
We are dedicated to lifesaving research and educating tomorrow’s caregivers. Our
Global Center for Pathogen & Human Health Research is helping protect against future
pandemics. Our scientists have begun testing a vaccine that could prevent the most
deadly type of breast cancer.
Generous donations allow us to fulfill our mission. At year’s end, we concluded our
Power of Every One Centennial Campaign, exceeding the project’s ambitious goal by
raising nearly $2.6 billion to help carry on our work.
We begin our second century exhilarated by the possibilities ahead. We can reshape
healthcare for the better. Working as a team of teams, there is no limit to what we
can achieve.

Tom Mihaljevic, MD
CEO and President
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WHO WE ARE
CLEVELAND CLINIC FACTS AND FIGURES
Founded in 1921 by four physicians.
Guided by a mission of caring for life,
researching for health and educating
those who serve.

A nonprofit organization and
multidisciplinary care team that
cares for patients through 20 patientcentered institutes.

A 6,496-bed healthcare system with 21 hospitals and
226 outpatient locations.
The system includes a main campus in Cleveland with
1,294 beds and an additional 14 hospitals in Northeast
Ohio. It also includes five hospitals in Southeast Florida
with more than 1,000 beds, a center for brain health in
Las Vegas, a sports and executive health center in Toronto,
a 394-bed hospital in Abu Dhabi and an outpatient facility
in London. Cleveland Clinic London, a 184-bed hospital,
will open in spring 2022.

Caring for 2.9 million patients annually with 10.2 million outpatient visits in locations around the globe.

Nevada

Toronto
Ohio
Florida
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London

Abu Dhabi

CLEVELAND CLINIC

CARE FOR PATIENTS
PAT I E N T C A R E

10.2M

304K

259K

outpatient
visits

admissions
and observations

surgeries and
procedures

E D U C AT I O N

RESEARCH

1,982

110

3,234

$326M

residents
and fellows

accredited training
programs

active research
projects

research funding

CARE FOR CAREGIVERS

72.5K
including:

caregivers
worldwide

5,050

14,705

physicians
and scientists

nurses

CARE FOR THE ORGANIZATION

$12.4B

$746M

operating revenue

income from operations

CARE FOR THE COMMUNITY

$1.3B

$34.6B

community benefit (2020)

national economic
impact (2019)

Data reported in this publication are through Dec. 31, 2021, except where noted.
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WHAT GUIDES US

Mission

Caring for life. Researching for health.
Educating those who serve.

Vision

To be the best place to receive care anywhere
and the best place to work in healthcare.

Care
Priorities

Patients | Caregivers | Organization | Community

Strategic
Goals

Transform
Care

Values
Guiding
Principles

Engage
Caregivers

Expand
Reach

Embrace
Digital

Optimize
Resources

Safety
| Teamwork | Empathy | Inclusion | Integrity | Innovation
& Quality

Treat patients and fellow caregivers as family, and Cleveland Clinic as your home.

A LEGACY OF INNOVATION
Since Cleveland Clinic’s founding in 1921, our innovations have transformed medicine. We imagine the best
care possible, invent it through research, then share it with the world. Key breakthroughs:
• Discovery of serotonin, a
neurotransmitter that affects
body and mood (1948).

• Discovery of a brain-mapping
technique to pinpoint epileptic
seizures (1980s).

• Pioneering “stopped heart”
surgery (1956) and coronary
artery bypass surgery (1967).

• First successful larynx transplant
(1998).

• Development of coronary
angiography to reveal artery
blockages (1958).
• Establishment of cadaver
donor use in kidney transplants
(1963).
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• Discovery that damaged brain
cells can regenerate (2008).
• First U.S. near-total face
transplant (2008).

• Demonstration that bariatric
surgery controls diabetes (2012).
• World’s first deep brain
stimulation surgery to restore
function after stroke (2016).
• First North American birth of a
baby following deceased-donor
uterine transplant (2019).
• Development of a vaccine to
prevent deadly triple-negative
breast cancer (2021).

CLEVELAND CLINIC

Our Centennial
The future of healthcare since 1921
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CELEBRATING OUR CENTENNIAL
Since our 1921 founding as a small outpatient clinic, Cleveland
Clinic has grown to become the world’s first integrated international
healthcare system. A yearlong series of centennial activities in 2021
helped commemorate this remarkable century of achievement.
A concert by members of the Cleveland Orchestra and birthday
greetings from Arnold Schwarzenegger, Gloria Estefan, Bill Gates
and others were among the highlights of a virtual Founders Day
event on Feb. 26.
Our centennial website presented a timeline of key historical events,

A Century of Care,
a documentary series
recounting our history and
dramatic medical cases,
generated more than

700M
impressions worldwide

reflections from caregivers and many other features.

An updated and reimagined edition of To Act as a Unit, Cleveland Clinic’s history, was published. A second
centennial book, 100: The Art of Caring, compiled more than 160 photos celebrating the diversity of
caregivers and caregiving at Cleveland Clinic. Cleveland Clinic Magazine produced two centennial-themed
keepsake editions featuring patient stories, historical narratives and photos.
Our centennial content across all formats generated more than 2 billion impressions worldwide.
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CLEVELAND CLINIC

PHILANTHROPY
Cleveland Clinic strives to be the most deserving place for our supporters’ philanthropy.

The continuing generosity of Cleveland Clinic’s
donors made 2021 a standout year for the
institution. The most ambitious philanthropic effort

$2.58B

in our history — the 10-year Power of Every One
Centennial Campaign — concluded at year’s end,
significantly topping its $2 billion goal.

800K
gifts to the
campaign

375K
donors to the
campaign

in total Centennial Campaign
donations, including
$415M in 2021

79

countries represented
by campaign donors

Donations to the Power of Every One Centennial
Campaign made widespread impacts, including
supporting these efforts:
• Advancing the development of a breast cancer
vaccine intended to prevent triple-negative breast
cancer, the most lethal form of the disease.
• Vision First – A program that provides
free eye exams and glasses to children in
underserved communities.
• VeloSano – A year-round fundraising initiative
and cycling event to support lifesaving cancer
research at Cleveland Clinic.
• Health Education Campus – An innovative
learning environment where medical, nursing,
dental and physician assistant students study
and train together to build teamwork.
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PHILANTHROPY
OVERCOMING CARE BARRIERS
Gifts totaling $8 million from the Jones Day law firm and the Jones Day Foundation will establish two
initiatives to help us tackle root causes of health inequalities and improve community health. The first
is a community health worker program that connects local residents with professionals who can serve
as navigators and advocates to obtain appropriate care. The second is a legal-medical partnership with
The Legal Aid Society of Cleveland that pairs lawyers with our clinical caregivers to solve legal issues that
impede patients’ access to care.

A PLACE FOR CALM AND REFLECTION
The Patrick F. McCartan Centennial Gallery in the
lobby of our main campus hospital opened to provide
a relaxing space for visitors and caregivers. It includes
a large-scale interactive wall that lets viewers
explore Cleveland Clinic’s history and achievements.
McCartan was a distinguished leader of Jones Day
and former member of Cleveland Clinic’s Board of
Directors who was passionate about community care.

V E LO S A N O R O L L S T O A R E C O R D
Cyclists and other participants in VeloSano 2021
raised a record $5.1 million, 100% of which will
support cancer research at Cleveland Clinic. The yearround fundraising initiative has generated more than
$29 million in donations since 2014.

C ATA LY S T S F O R I N G E N U I T Y
Gifts from thousands of donors support Catalyst Grants,
which annually nurture caregivers’ innovative ideas.
One winning proposal in 2021 will test whether photos
of the retina can be used as a screening tool to predict
heart failure. Another will provide critically ill patients
in the cardiovascular intensive care unit with special
hand and leg bikes to boost strength and conditioning
as they prepare for transplant.
10

CLEVELAND CLINIC

COVID-19
Protecting our patients and caregivers while continuing to fulfill our mission.
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The pandemic continued to test our health system in 2021 like nothing before. Our caregivers
have responded to each successive wave with extraordinary resilience, empathy and teamwork.
The arrival of new COVID-19 variants drove surges in hospitalizations and created new challenges.
We responded, caring for more than 18,000 COVID-19 inpatients in Ohio and 5,500 in Florida in 2021.

VA C C I N E R O L LO U T
Early in the year, Cleveland Clinic moved nimbly to get
the newly approved COVID-19 vaccines to caregivers,
patients and the public. We created vaccination sites for
caregivers, offered vaccinations at our family health centers
and operated community-based vaccination clinics.
When the state of Ohio opened its mass vaccination site
in downtown Cleveland, we provided ultracold storage
and transportation of the Pfizer vaccine as well as full
pharmacy oversight.

>23.5K
COVID-19 inpatients
cared for in
Ohio and Florida

C H A M P I O N I N G VA C C I N AT I O N
When COVID-19 vaccines became available, we co-led a nationwide campaign to encourage adults to
get vaccinated. The coalition of 60 top hospitals and healthcare institutions communicated the vaccines’
safety and effectiveness through diverse digital and traditional media. Throughout the year, our health experts
explained and advocated the benefits of vaccination at every opportunity, from patient visits to national media
appearances. In late 2021, when cases of the omicron variant surged and hospitals filled with unvaccinated
patients, we joined with five other Northeast Ohio hospital systems in an advertising campaign urging the
public to get vaccinated and take other precautions.

12

CLEVELAND CLINIC

LOOKING AFTER EACH OTHER …
Our caregivers continue to perform
heroically and selflessly during the
pandemic. Meeting their needs is
our obligation as a family. In 2021
we supported 6,886 caregivers who
could not work due to COVID-19,
provided more than 205,000 meals
to homebound COVID-19-positive
caregivers and their families, and served
69,000 meals to working caregivers.
During a spike in U.S. COVID-19 cases
in early 2021, eight Cleveland Clinic Abu
Dhabi nurses spent six weeks helping
care for patients at our Hillcrest Hospital
in Ohio to support their colleagues.
… AND LOOKING OUT FOR OTHERS
As the United Kingdom’s National Health Service began its COVID-19 vaccination program in 2021,
Cleveland Clinic London caregivers volunteered to help deliver the shots. And when the pandemic
overwhelmed India’s healthcare system and supply chains in the spring, Cleveland Clinic shipped 138
pallets of face masks, face shields, gloves, cots and mattresses to the Indian Red Cross.

TESTING TRIUMPHS

H E L P F O R LO N G C O V I D

Fast, reliable and accessible testing is vital to

People with lingering symptoms of COVID-19

reduce the spread of COVID-19. Cleveland Clinic

can get help from our reCOVer Clinic, a

performed more than 750,000 COVID-19 tests

program launched in 2021 that consolidates

in 2021 and more than 1.3 million since the

specialists and resources. Patients with

pandemic began. As cases surged, we collaborated

symptoms for more than 28 days undergo

with University Hospitals to operate a drive-through

extensive evaluations and exams. They then

community testing site in Cleveland’s University

meet with reCOVer Clinic providers to discuss

Circle. We also developed and received Food and

next steps, which may include referral to a

Drug Administration authorization for an at-home

variety of our specialists with expertise in so-

self-swabbing kit called SelfCheck to make testing

called long COVID for continued care.

®

more convenient.
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Research, Innovation and Education
Our mission leads us to integrate patient care
with research and education to innovate new treatments.
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RESEARCH AND INNOVATION
We imagine the best care possible and invent it through research and innovation.
QUANTUM QUEST
Cleveland Clinic and IBM announced a partnership to bring
emerging computer and artificial intelligence technologies to bear
on complex medical challenges. The resulting center, known as the
Discovery Accelerator, will use advanced computing capabilities,
including the first private-sector, on-site IBM quantum computing
system in the U.S. Quantum computers have the potential to
be far faster and more powerful than today’s supercomputers.
The Discovery Accelerator will analyze massive datasets to speed
development of new drugs and vaccines.

INFECTION INSIGHTS

B LO C K I N G B R E A S T C A N C E R

Researchers at our Florida Research & Innovation

Human testing of a vaccine to prevent triple-

Center (FRIC), located in Port St. Lucie, work to

negative breast cancer, the deadliest form of the

better understand the immune system’s role in

disease, began at Cleveland Clinic in 2021.

infectious disease and cancer with the goal of

The prototype vaccine is the result of nearly

producing new immunotherapies, antiviral drugs

20 years of research by Lerner Research Institute

and vaccines. In 2021, FRIC Scientific Director

immunologist Vincent Tuohy, PhD. Oncologist

Michaela Gack, PhD, earned the prestigious

G. Thomas Budd, MD, is the clinical trial’s

National Institutes of Health Director’s Pioneer

principal investigator. The vaccine represents

Award. The $5.6 million grant will allow her team

a new way to potentially stop breast cancer

to study whether targeting human enzymes that

development in high-risk women. Dr. Tuohy’s

help viruses like SARS-CoV-2 multiply could be a

research was funded in part by philanthropic gifts

broad-spectrum defense against infections.

from more than 20,000 donors.
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RESEARCH AND INNOVATION
LIFELIKE BIONIC ARM
A neurorobotic prosthetic arm developed by
a Cleveland Clinic-led team helps a wearer
function more like a person without an
amputation. A wearer controls the arm through
a neural-machine interface that relays nerve
impulses from brain to arm and returns arm
motion and gripping/touching cues back to
the brain. A 2021 study showed bionic arm
wearers performed tasks with accuracy similar
to that of people with no disability.

FORECASTING IMMUNOTHERAPY’S
OUTCOMES
A computer model developed by Cleveland Clinic
oncology researchers accurately predicts whether
anti-cancer drugs called immune checkpoint
inhibitors will be effective in patients with a variety of
cancers, including lung, breast and colorectal tumors.
The model predicts an individual patient’s degree of
response to the drugs and likelihood of survival. This
can allow some patients to avoid side effects and turn
to other treatments more swiftly.

$231M
research revenue
in 2021

S T I M U L AT I O N F O R S T R O K E
RECOVERY
Neurological Institute researchers reported that their
experimental use of deep brain stimulation (DBS) to
help stroke patients regain function in their arms
and hands produced encouraging early results.
DBS is like a pacemaker for the brain, delivering
electrical pulses that modify abnormal or damaged

17%
16

areas. Nine of 12 stroke patients treated with

rate of translating
invention disclosures
to licenses

DBS and physical rehabilitation showed improved
movement, coordination and reflexes. A larger study
is planned.

CLEVELAND CLINIC

C L E V E L A N D I N N O VAT I O N D I S T R I C T
Cleveland Clinic is an anchor institution in the Cleveland Innovation District. This collaboration with the
state of Ohio was launched in 2021 to advance healthcare and digital technology, attract and create new
businesses, and train the workforce of the future.
The state of Ohio and Cleveland Clinic pledged to contribute a combined
$565 million for the district — the largest research investment in our
history. Much of that will bolster development of our new Global Center
for Pathogen & Human Health Research.

>400K

The innovation district is taking shape along Cedar Avenue where our
main campus and Cleveland’s Fairfax neighborhood intersect. Fairfax
residents and the broader community will benefit from the district’s
job and educational opportunities. The district already is home to our
biorepository and the Global Cardiovascular Innovation Center, and will
house the new Cleveland Clinic-IBM Discovery Accelerator.

square feet

of Cleveland Clinic
research space to
be added in the district,
doubling our main
campus research
footprint

P R O B I N G PAT H O G E N S
Scientists in our Global Center for Pathogen & Human Health Research helped
expand understanding of COVID-19 in 2021. Their discoveries included how
infection affects pregnant women and newborns and how immune responses to the
SARS-CoV-2 virus differ between men and women.

BIOREPOSITORY BEGINS
Cleveland Clinic’s biorepository opened in 2021,
providing advanced cold-storage capabilities for
biological samples vital to research projects. The
22,000-square-foot facility will aid discoveries by
enabling researchers to link stored biospecimens
with health data to study how genetics, lifestyle
and environment interact to affect health. The
building also houses a center that welcomes
community members to learn about medical
research and how to participate.
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EDUCATION
Our Education Institute cultivates caregivers’ skills from their earliest professional training
through the course of their careers.
LERNER COLLEGE OF MEDICINE
The Lerner College of Medicine graduated its 13th class and welcomed 32 new
students in 2021. Its 400-plus graduates to date are already making their mark:
Half have received research funding, 65% have faculty appointments and
15 are now part of our own professional staff. Current Lerner students are among
the trainees at our Health Education Campus, which marked its third year of
interdisciplinary education in collaboration with Case Western Reserve University.

4.7

(out of 5)
mean rating of Lerner
College of Medicine
faculty by their students

PRIMARY CARE TRAINING

G R A D U AT E M E D I C A L E D U C AT I O N

Last year saw the graduation of the first eight

The Education Institute operates one of the nation’s

students from the Transformative Care Continuum

largest programs for postdoctoral education,

jointly offered by Cleveland Clinic and the Ohio

featuring 110 accredited training programs that

University Heritage College of Osteopathic

draw residents and fellows from over 120 countries.

Medicine. Under this program’s accelerated

94%
1,982

curriculum, nearly two dozen students work
alongside our healthcare teams during their medical
school training before starting their family medicine
residency at our facilities. The aim is to enhance
primary care training through a focus on building
relationships with patients and their communities.

board pass rate
physician
residents
and fellows

C O N T I N U I N G E D U C AT I O N
Our Center for Continuing Education
engaged over 196,000 participants
in 2021. It ranks first in number of
activities and participants among
top academic medical centers
recognized by U.S. News & World
Report. Learners come from our own
facilities and around the globe.
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>2M
number of Education
Institute learning
activities completed
in 2021

CLEVELAND CLINIC

Care for Patients
Care for patients as if they are your family.
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VISION : Be the undisputed best place for care anywhere.
Despite the challenges of COVID-19, we maintained strong performance in safety, quality
and patient experience in 2021. As One Cleveland Clinic, we are focused on delivering care
uniformly and meeting our patients’ needs proactively.

PAT I E N T S A F E T Y
Progress in Safety Events –
Eliminating harm to patients is our

SERIOUS SAFET Y EVENT RATE
PER 10,000 PATIENT DAYS
(LOWER IS BETTER)

absolute responsibility. The serious
safety event rate measures how well
we protect patients from mistakes
that cause harm. While many
healthcare organizations have
experienced an increase in harm,
we have reduced the number
of serious safety events and

0.374

0.332

maintained a low rate. Safety is
promoted when caregivers feel
empowered to speak up to address

0.250

0.261

2020

2021

problems before they cause harm.
In July, caregivers at all our surgical
sites showed support for such
empowerment by simultaneously
pausing to “Stand UP for Safety”

2018

2019

before their morning procedures.

OPPORTUNITY FOR IMPROVEMENT
Central line-associated bloodstream infections pose serious risks to patients and are often
preventable. They typically are related to how central lines are inserted and maintained. Rates of
these infections at Cleveland Clinic declined substantially in 2021 but remained higher than our
target. To meet a more aggressive goal for 2022, we are conducting rounds more often to check
patients’ central lines. We are also performing audits to reduce variation from best practices for line
insertion, maintenance and timely removal.
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CARE QUALITY
Outcomes Success – We achieved one of the best patient survival rates among U.S. hospitals despite
having one of the nation’s most complex and severely ill inpatient populations. Hospitalized patients at
Cleveland Clinic last year had a 27% greater chance of survival than expected based on national benchmark
data. By focusing on care delivery that is both consistent and patient centered, we can help patients achieve
the best possible outcomes.

Opportunity for Improvement – Mortality from sepsis in 2021 was higher than our target, accounting for
approximately 40% of all hospital deaths at Cleveland Clinic. As a life-threatening immune response
to infection, sepsis requires early diagnosis and treatment. To reduce sepsis deaths, we are introducing
emergency response teams dedicated to identifying sepsis early and working with bedside teams to swiftly
manage it. Artificial intelligence will also help detect potential cases sooner to enable rapid treatment.

PAT I E N T E X P E R I E N C E

FREQUENCY OF
PLAN-OF-CARE VISITS

Plan-of-Care Visits – Plan-of-care visits are opportunities for
doctors, nurses and other caregivers to design treatment plans
with hospitalized patients and their families. These daily visits

79%

leverage communication and teamwork to help caregivers
collaborate to meet patients’ needs in a consistent, reliable

58%

way. Use of these visits increased steadily throughout the year.
We are committed to further expanding use of plan-of-care
visits to empower patients and make relationship-based
care uniform across the organization. These visits can help
coordinate discharge planning to reduce readmissions and
keep patients healthy at home.
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SYSTEMNESS OF CARE
“Systemness” is the ability to provide consistent care and experience across
a healthcare organization and work together as a truly integrated system.
We are increasing our focus on delivering care uniformly across all our
locations. Several years ago, we standardized the protocol for acute treatment
of the most common form of heart attack, known as STEMI, across all our
emergency departments in Ohio. This reduced in-hospital STEMI mortality
from 6.4% to 3.2%. Studies published in 2021 showed that protocol
adoption also helped end disparities in STEMI care and outcomes between
women and men and between lower and higher socioeconomic groups.

50%
reduction

in hospital deaths
from heart attack
after adoption of
standardized protocol

NEW CLINICAL PROGRAMS
Young-Onset Colorectal Cancer – Diagnoses of colorectal cancer in people younger than 50 have
increased by more than 50% since the 1990s. These young-onset cancers disrupt lives during individuals’
most productive years. We established our Center for Young-Onset Colorectal Cancer to identify what’s
driving the rise in cases, develop new therapies and risk-based screening methods, and provide patients
with personalized treatment plans.

Bariatric Endoscopy for Obesity – Bariatric surgery is
the most effective treatment for obesity. But some patients
regain weight after surgery, develop complications
or prefer not to undergo an open operation. Bariatric
endoscopy — gaining access to the stomach via a flexible
tube threaded down the throat — is a minimally invasive
alternative to initial or repeat bariatric surgery. Cleveland
Clinic began a bariatric endoscopy program in 2021,
providing additional options for patients with obesity.

Multicultural Lung Care – As the COVID-19 pandemic has made clear, minority groups suffer
disproportionately from respiratory diseases. People of color are more likely to have worse health outcomes
from asthma, lung cancer, sarcoidosis and other breathing disorders. We launched the new Multicultural
Lung Health Center to increase community access to respiratory care, screening, education and outreach
programs. The center’s specialists have experience treating patients from diverse backgrounds.
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E X T E R N A L V A L I D AT I O N B Y I N D E P E N D E N T R AT I N G S
We are regularly evaluated by outside organizations. In 2021, our hospitals continued to perform well in
national ratings.
Cleveland Clinic was named the No. 2 U.S. hospital in U.S. News & World Report’s 2021-22 “Best
Hospitals” rankings. We are No. 1 in cardiology and heart surgery for the 27th straight year and rank
among the top 10 hospitals in 11 specialties. Cleveland Clinic Children’s earned national recognition
in 10 of 10 ranked specialties. Four Cleveland Clinic hospitals ranked among the top seven in Ohio:
main campus (No. 1), Hillcrest (No. 4), Fairview (No. 6) and Akron General (No. 7). Cleveland Clinic
Weston ranked No. 1 in the Miami-Ft. Lauderdale metro area and No. 5 in Florida. Martin Health and
Indian River Medical Center were named top hospitals in Florida.

Newsweek
WORLD’S BEST

HOSPITALS
2021

Newsweek ranked Cleveland Clinic the No. 2 hospital in the world in its “World’s Best Hospitals
2021” analysis; Cleveland Clinic Fairview Hospital was ranked among the top 200 hospitals
worldwide. Seven Cleveland Clinic hospitals (Akron General, Avon, Cleveland Clinic Weston, Fairview,
Hillcrest, Lutheran and main campus) were recognized among the best hospitals nationwide. In
Newsweek’s separate “World’s Best Specialized Hospitals” analysis, Cleveland Clinic ranked as the
No. 2 hospital in the world for specialized care and among the world’s best in all 10 specialty
categories assessed. In addition to main campus, Cleveland Clinic Weston and Fairview Hospital were
recognized among the world’s best specialized hospitals.

The Leapfrog Group issues grades for patient safety performance and practices. The grades combine
data from a voluntary self-reported survey and publicly reported metrics. In fall 2021, five of our
U.S. hospitals earned an A grade, nine earned a B and three received a C.

CENTERS FOR
MEDICARE & MEDICAID
SERVICES
OVERALL HOSPITAL QUALITY

Seven of our U.S. hospitals received the maximum five stars in the Centers for Medicare & Medicaid
Services’ Overall Hospital Quality Star Rating in 2021. All our hospitals improved or maintained
their rating from the prior year.

Vizient ranks U.S. hospitals on quality and value metrics. In 2021, six of our hospitals improved
their rankings from the prior year in Vizient’s Quality and Accountability study. Two Cleveland Clinic
hospitals, Fairview and Avon, ranked in the top 10 nationally in their respective cohorts based on
hospital size and type.

Eight Cleveland Clinic hospitals have earned Magnet® designation from the American Nurses
Credentialing Center: Akron General, Cleveland Clinic Abu Dhabi, Fairview, Hillcrest, Lutheran, main
campus, Marymount and South Pointe. This reflects the quality of our nursing programs, as fewer
than 10% of U.S. hospitals achieve Magnet status.
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Care for Caregivers
Treat fellow caregivers as if they are your family.
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VISION :

Be the best place to work in healthcare.

In 2021, our caregivers met the enduring challenges of the pandemic with tremendous
dedication. We are rewarding that commitment in new ways and enhancing investment in
caregiver development. Support for each other is fundamental to our mission.

W E L C O M ING N E W C ARE G IV E R S
Cleveland Clinic’s family of caregivers continued to grow in
2021, surpassing 70,000 worldwide. We welcomed 2,700
new caregivers in Ohio when Cleveland Clinic Mercy Hospital
and nearby outpatient health centers joined the organization in
February. More than 700 caregivers were hired in London for the
opening of our outpatient center and the imminent opening of
our multispecialty hospital.

14.2K
new hires in 2021

RECOGNIZING CAREGIVERS
One key aspect of onboarding caregivers is giving them
opportunities to recognize each other and be recognized for
outstanding care and service through our Caregiver Celebrations
online recognition platform. We recently added more than
10,000 caregivers to Caregiver Celebrations from Cleveland
Clinic Mercy, Indian River, Martin Health and Union hospitals.
As we continued to support each other through the uncertainty
of the pandemic, the number of Caregiver Celebrations awards
increased by 14% over the 2020 level.
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192K
Caregiver Celebrations
awards given in 2021
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INVESTING IN CAREGIVERS

KEEPING CAREGIVERS SAFE

The past year saw the highest clinical activity

Healthcare organizations nationwide have seen

ever recorded at Cleveland Clinic. Our caregivers’

an unacceptable increase in violence toward

commitment did not waver in the face of

caregivers. At Cleveland Clinic, input from

unprecedented challenges. In recognition, the

caregivers helped us respond by enhancing our

organization raised caregiver compensation

police presence, weapon screening and safe

by the greatest amount in our history, kept

escort program.

caregivers whole during the pandemic and offered
monetary gifts of gratitude to all caregivers.

Caregivers also need support in the wake of
distressing clinical events such as the death

Around the globe, healthcare organizations

of a patient. In response, we launched Emerge

faced significant staffing shortages in 2021. We

Stronger, a confidential one-on-one support

responded by making compensation adjustments

program where caregivers can share their feelings

to ensure competitiveness, implementing

with a trained peer who has experienced a similar

supplemental staffing and increasing recruitment

event. In addition to being directed to resources

to new levels.

for assistance, participants have the chance to be
heard and turn their grief into greater resilience.
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CAREGIVER EXPERIENCE SURVEY
More than 52,000 caregivers participated in our
annual Caregiver Experience Survey in 2021 — the
most ever. The survey revealed caregiver engagement
levels above national benchmarks for healthcare

81%

of caregivers would recommend
Cleveland Clinic as a good place to work

overall and academic medical centers, as well as
our highest physician engagement levels to date.
Caregivers indicated that the organization values diverse
backgrounds and promotes speaking up to prevent
mistakes. Results also showed gaps in communication
across teams and between nurses and physicians.

4.25
(out of 5)

physician
engagement score,
up from 4.11 in
prior survey

WORKPL ACE AWARDS
External organizations recognize our efforts to be the best place to work in healthcare. Here are some
recognitions Cleveland Clinic received in 2021:
• Top Workplaces USA 2021 and
Northeast Ohio Top Workplaces
2021 – Top Workplaces LLC
and The Plain Dealer
• 2021 NorthCoast 99 Award
for top workplaces in Northeast
Ohio (16th award) – Employers’
Resource Council
• 2021 World’s Most Ethical
Companies® honoree
(11th award) – Ethisphere
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• America’s Best Large Employers
2021 and Best Employers in
Ohio 2021 – Forbes
• America’s Best Employers
for Diversity 2021 and Best
Employers for New Graduates
2021 – Forbes
• Top Hospitals and Health
Systems for diversity (12th year
in a row) – DiversityInc

• 2021 Governor’s Inclusive
Employer Award (inaugural
recipient) – Opportunities for
Ohioans with Disabilities, State
of Ohio
• 2021 LearningElite Gold
Award for exemplary workforce
development – Chief Learning
Officer magazine
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D I V E R S I T Y A N D I N C LU S I O N

Cleveland Clinic is an inclusive organization that values diversity and equity. Our caregivers and leaders
continue to become more diverse. Among newly hired or promoted leaders in 2021, 21% identify as an
underrepresented minority. We will continue to make our caregiver family increasingly inclusive to better serve
all our communities.

76%
of caregivers
identify as female

ADVANCING BLACK CAREGIVERS

PERCENTAGE OF CAREGIVERS
WHO IDENTIFY AS AN
UNDERREPRESENTED MINORIT Y

27%

29%

As a member of OneTen, a national
coalition to hire, train and promote
1 million Black Americans in 10
years, we hired or promoted over 800
Black caregivers in 2021, exceeding
our goal of 500.
2020
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2021
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Care for the Community
Treat our neighbors as family and our communities as home.

S TAT E O F T H E C L I N I C | 2 0 2 1

29

Heal, hire and invest to support
our communities.

VISION :

As we plan our future, the health of our communities is integral to our decisions. We
recognize our responsibility to the communities we serve, and their strength will help
us continue to thrive.
HEAL
Leading in Lead Safety – When children are exposed to lead paint in older houses, lead can get into their
blood and irreversibly harm their health and development. The problem looms large in Cleveland, which has
lead poisoning rates nearly four times the national level. In response, Cleveland Clinic is partnering with the
Lead Safe Cleveland Coalition and contributing $52.5 million to remove sources of lead exposure from city
homes. Together with our ongoing work to screen for and treat lead exposure, this funding will help stop
lead from robbing children of their full potential.

4,080
children ages 12-24
months screened for
lead poisoning

30

>1,000
Cleveland children
affected by lead
poisoning each year

CLEVELAND CLINIC

Helping Infants Thrive – Black babies in the U.S. are four times as likely as other babies to die in their
first year of life. Often this is because their mothers do not receive the support they need. Cleveland Clinic is
acting to address these disparities and give all infants a healthy start. This begins with prenatal care. We have
expanded “centering” programs that bring new mothers together for supportive prenatal care and parenting
education. These programs reduce preterm births and increase breastfeeding rates. We also are using
obstetric navigators to promote maternity care and help parents with food, transport and other basic needs.

Improving Opioid Prescribing –
Opioid misuse continues to be a public

OPIOID PRESCRIBING
(MORPHINE MILLIGRAM EQUIVALENTS
PER ENCOUNTER)

health emergency, contributing to over
50,000 U.S. deaths a year. About 40%
of those deaths involve prescription

29.7

opioids. Our comprehensive efforts to

28.9

improve opioid prescribing have yielded

22.8

reductions in these prescriptions by
our providers for two years running,
including a large improvement in 2021.
2019

S TAT E O F T H E C L I N I C | 2 0 2 1

2020

2021
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HIRE

Local Hiring – Cleveland Clinic
remains Ohio’s largest employer, and
in 2021 we welcomed nearly 1,100
Cleveland residents as new caregivers.
By hiring our neighbors, we help make

55,629
caregivers employed in Ohio

our communities stronger.

ASPIRE Program – Our ASPIRE workforce development initiative is expanding horizons for high school
students. This program gives students from underrepresented or disadvantaged backgrounds a chance
to explore healthcare careers. After graduation, they begin part-time employment at Cleveland Clinic and
enter a certification program of their choice. After completing the program, participants are invited to return
to Cleveland Clinic as caregivers. Philanthropic donations of over $13 million in 2021 will allow the ASPIRE
program to inspire even more future caregivers.
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INVEST
Helping Our Communities – Caring for the communities we
call home is one of our most important responsibilities. Our
nonprofit health system contributed $1.31 billion in annual
community benefits from its operations in Ohio, Nevada and
Florida. This is the largest community benefit in our history

$1.3B
in community
benefits in 2020*

and represents an 11% increase from the previous year.

An Economic Powerhouse – Cleveland Clinic is a powerful
economic engine, creating jobs, purchasing from local
businesses and generating tax revenue from wages and
earnings. Our most recent Economic and Fiscal Impact report
shows that Cleveland Clinic directly and indirectly supported

$34.6B
of economic activity
nationally in 2019*

$21.63 billion of annual economic activity in Ohio, $4.12
billion in Florida and $48.9 million in Nevada.
*Most recent year for which these data are available.

Food and Housing for Fairfax – Five organizations including Cleveland Clinic broke ground on a grocery
market and 196-unit apartment complex that will help revitalize the Fairfax neighborhood adjacent to our
main campus. The $52.8 million project will provide access to healthy food and new housing in the area,
which had been classified as an urban food desert. The development underscores our commitment to
improve social determinants of health — the economic, educational and environmental factors that affect
wellness and quality of life.
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Care for the Organization
Treat Cleveland Clinic as your home.
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Invest resources into our mission
and caregivers.

VISION :

When our organization performs well, it yields resources to reinvest in making our care
accessible in more ways and more places. This creates a virtuous circle, allowing us to grow
and touch more lives.

TRANSFORMING CARE ACCESS
EASIER ACCESS TO SERVICES
Cleveland Clinic’s goal is to make it easy and equitable to use our services. We are working to meet patients
where they are and engage them through technology. We launched an effort to connect patients with care,
proactively contacting over 300,000 patients and scheduling 57,000 appointments. This outreach is prompting
more patients to complete recommended screening tests, allowing earlier detection of cancers and other diseases
when they are most treatable. For example, 1,700 precancerous lesions of the colon have been detected earlier
as a result — a key part of preventing colon cancer.

D O U B L I N G D O W N O N D I G I TA L C A R E
We continue to expand patient access and convenience through digital
technology. After explosive growth in virtual visits in 2020 due to the
pandemic, we maintained high levels in 2021. Active users of our
MyChart® online health management tool increased from 57% to
66% over the year. To improve patient experience, we consolidated
our mobile apps for patients into a single app, MyClevelandClinic™,
that provides one-stop access to MyChart, scheduling, virtual visits
and more. And we launched an ambitious effort to make our website
content more discoverable and useful to patients, with the goal of
becoming the leader in digital healthcare content.

13%
of outpatient visits
were virtual in 2021,
up from 2% in 2019
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>1.9M >400M
patients have
used MyChart

website visitor sessions,
up from 256 million
in 2020
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PAT I E N T S S E R V E D

unique patients

6.8M

evaluation and management
(E&M) visits

10.2M

259K

304K

892K

surgeries and
procedures

admissions
and observations

emergency
department visits

2.9M

outpatient visits

FINANCIALS

$12.4B

$746M

operating revenue

income from operations

6.0%
operating margin

Strong performance and wise stewardship of our resources allow us to reinvest in our mission.
In 2022, we will fund $1.3 billion in projects across the organization. Nearly half of that will
expand and refresh our current facilities.
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ENTERPRISE GROWTH
LONDON
Since its September opening, Cleveland Clinic
Portland Place Outpatient Centre in London served
over 5,400 unique patients across more than 12,000
visits through the end of 2021. The 28,000-squarefoot building offers outpatient diagnostic care and
treatment across a number of specialties. The
Cleveland Clinic London hospital is scheduled to
open to patients in spring 2022. The 184-bed facility
will provide comprehensive medical and surgical
services with a special focus on cardiovascular,
digestive, neurological and orthopaedic care.
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ABU DHABI
Unique patients seen at Cleveland
Clinic Abu Dhabi increased by 16%
in 2021. The facility had its busiest
transplant year to date, completing
109 transplant operations. It also
continued progress on its dedicated
oncology building, due to open
in November 2022. Amid this
growth, Cleveland Clinic Abu Dhabi
set high standards for patient
safety, with no catheter-associated
infections in more than a year
and zero central line infections in
more than six months. It became
the first hospital outside the U.S.
to be named an Antimicrobial
Stewardship Center of Excellence
by the Infectious Diseases Society
of America.

TORONTO
Beyond providing patient care,
Cleveland Clinic Canada works
with employers to improve the
health of its community. In 2021
it partnered with large employers
to test their workers for COVID-19
and vaccinate them against it. This
included operating the largest
employee COVID-19 testing
program in Canada, with over
5,000 tests performed weekly at
100-plus sites nationwide.
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FLORIDA
Demand for care continued to mount across
Cleveland Clinic Florida locations. Cleveland
Clinic Weston began work to expand the top
floor of its bed tower to add 30 high-acuity beds,
and it launched the state’s first living-donor liver
transplant program. New service lines were
established at Cleveland Clinic Martin Health
and Cleveland Clinic Indian River Hospital as we
continued to mature as a system along Florida’s
Treasure Coast. Investment by Cleveland Clinic
and support of access and growth continue
throughout the region.

LAS VEGAS
The Lou Ruvo Center for Brain Health received $17.1 million in research grants in 2021. This included
$11.1 million from the National Institutes of Health (NIH) to fund the second phase of the Center for
Neurodegeneration and Translational Neuroscience to advance understanding of Alzheimer’s and Parkinson’s
diseases. The Women’s Alzheimer’s Movement at Cleveland Clinic received a $1.8 million NIH grant to study
the effects of gender and sex in Alzheimer’s disease. Additional funding for the Lou Ruvo Center comes from
the annual Power of Love® gala, which marked its 25th year in 2021.
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OHIO
Last year saw a flurry of growth in Ohio:
• Mercy Medical Center joined our health system in February, adding a 476-bed hospital, nine outpatient
health centers and 2,700 caregivers serving the Stark County area.
• Hillcrest Hospital broke ground on a 10,600-square-foot addition to its cancer center designed to
incorporate a homelike healing environment.
• Euclid Hospital began construction of a $1 million project to expand its outpatient services.
• Avon Hospital opened a new breast health center.
Plans for future Ohio growth advanced as well:
• Groundbreaking for Cleveland Clinic Mentor Hospital took place in September. This hospital, scheduled
to open in early 2023, will serve patients in Lake and northern Geauga counties. Its flexible modular
design will allow it to adapt to changing community needs.
• Preparations were made for the 2022 start of an expansion of the Cole Eye Institute building on our
main campus in Cleveland.
• Construction of an innovative Neurological Institute building on main campus will begin in 2022.
• Fairview Hospital readied itself for a 2022 renovation to better meet patient and caregiver needs.

Mentor Hospital

Cole Eye Institute

Fairview Hospital

Neurological Institute
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NEW COLLABORATIONS
A L I C E L . W A LT O N
F O U N D AT I O N
Cleveland Clinic established a joint initiative with the
Alice L. Walton Foundation to find ways to provide
access to our specialty care services in Northwest
Arkansas, where many residents now seek specialty
care outside the region. Under this relationship, we
will assess the region’s specialty care needs and
recommend how to best meet them.

D O C T O R S H O S P I TA L
H E A LT H S Y S T E M
We formed a strategic advisory council with Doctors
Hospital Health System to help expand and improve
healthcare delivery in the Bahamas. The agreement
provides Doctors Hospital, a leading tertiary healthcare
system in the Bahamas, with access to Cleveland Clinic
experts to support strategic planning, clinical education
and leadership development. The goal is to improve
care quality and increase on-island healthcare options
for Bahamians.

AMERICAN WELL
Under a joint venture with telehealth company American
Well (Amwell), we launched a virtual second opinion
service called The Clinic. The service uses Amwell’s
telehealth platform to provide secure, convenient access
to Cleveland Clinic specialist physicians for in-depth case
reviews. Patients can use the service to consult with our
experts from anywhere via phone or computer, avoiding
travel time and expenses.
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CEO OKRs SCORECARD*
C A R E F O R PAT I E N T S

Objectives

Best Place to Receive
Care Anywhere

Metric

Intention

2021
Goal

2021
Year-End

Safety: Serious Safety Events Rate

Rate

Decrease

0.34

0.26

Quality: Mortality Observed to
Expected

Ratio

Decrease

0.73

0.74

Patient Experience: HCAHPS
“Would Recommend”

% Yes
Definitely

Increase

78%

73%

%

Increase

80%

71%

E&M Visits

Increase

6.9M

6.8M

Metric

Intention

2021
Goal

2021
Year-End

Would Recommend as Place to Work

% Favorable

Increase

90%

81%

Diversity of Leaders Represents
Diversity of Caregivers

% Difference

Decrease

11.1%

11.4%

Metric

Intention

2021
Goal

2021
Year-End

$ Billions (2020)

Increase

$1.2B

$1.3B

%

Increase

15%

15%

Metric

Intention

2021
Goal

2021
Year-End

$ Billions

Increase

$11.6B

$12.4B

%

Increase

3.5%

6.0%

% On Track

On Track

98%

98%

% of Visits
That Are Virtual

Increase

20%

13%

Metric

Intention

2021
Goal

2021
Year-End

$ Millions

Increase

$204M

$231M

Number (Millions)

Increase

1.8M

2.0M

Key Results

Patient Experience: Plan-of-Care Visits
Double the Number of
Patients by 2024

Outpatient Visits

CARE FOR CAREGIVERS

Objective
Best Place to Work
in Healthcare

Key Results

CARE FOR THE COMMUNITY

Objective

Key Results

Care for Every
Community We Serve

Community Benefit
Local Hiring

C A R E F O R T H E O R G A N I Z AT I O N

Objectives

Key Results

Care for the Organization
as If It Were Our Home

Operating Revenue
Operating Margin

Growth

London Milestones

Digital Transformation

Virtual Outpatient Visits

R E S E A R C H, I N N O VAT I O N A N D E D U C AT I O N

Objective
Stay True to Our Mission

Key Results
Research Revenue
Education Encounters

*OKRs are objectives and key results, which set goals and measure progress toward their achievement.
HCAHPS = Hospital Consumer Assessment of Healthcare Providers and Systems; E&M = evaluation and management
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C A R E F O R PAT I E N T S
PAT I E N T S A F E T Y A N D Q U A L I T Y

Intention

2020

2021 Goal*

2021 Actual

Serious Safety Events

Decrease

50

59

57

Serious Safety Events (rate)

Decrease

0.25

0.34

0.26

Falls with Injury

Decrease

21

22

28

Pressure Injuries (monthly rate per 1,000)

Decrease

1.12

0.72

1.26

Mortality, Observed to Expected

Decrease

0.74

0.73

0.74

Sepsis Mortality

Decrease

20.3%

15.7%

22.3%

Readmissions

Decrease

13.3%

11.7%

12.9%

Opioid Prescribing
(morphine milligram equivalents)

Decrease

208M

264M

173M

Opioid Prescribing (morphine milligram
equivalents per encounter)

Decrease

28.9

28.5

22.8

Central Line-Associated Bloodstream
Infections (CLABSI)

Decrease

229

146

218

C. difficile Infections

Decrease

302

307

292

Hand Hygiene Compliance

Increase

93%

100%

93%

Patients with Hypertension Whose
Blood Pressure Is Controlled

Increase

63%

90%

70%

Patients with Diabetes Whose Diabetes
Is Controlled

Increase

69%

90%

70%

Metric
Patient Safety

Quality

Infection Prevention

Population Health

*Annual goals take into account prior performance, current healthcare conditions and national benchmarks. Goals are meant to drive progress
but may not reflect an improvement over the prior year.

PAT I E N T E X P E R I E N C E

Metric
Enterprise

2020 HCAHPS
% Who Would
“Definitely Recommend”

2021 HCAHPS
% Who Would
“Definitely Recommend”

76%

73%

HCAHPS = Hospital Consumer Assessment of Healthcare Providers and Systems

PAT I E N T E X P E R I E N C E

Metric

2020

2021

% Change

Complaints and Grievances
(rate per 1,000 encounters)

0.85

0.91

7%

NOTE: For the charts on pages 44-49, some numbers in the 2020 column (or other prior-year columns) have been revised from the
2020 State of the Clinic report due to post-publication data updates.
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CARE FOR CAREGIVERS
CAREGIVERS

2020

2021

% Change

68,728

72,479

5%

Professional Staff

4,640

5,050

9%

Advanced Practice Providers

2,892

3,131

8%

Registered Nurses

14,381

14,705

2%

Metric
Caregivers Worldwide

CAREGIVER TURNOVER

Metric

2020

2021

Benchmark

Caregiver

12.9%

19.2%

16%

5.9%

6.2%

N/A

14.9%

22.6%

15%

Metric

2020

2021

Engagement (% recommending Cleveland
Clinic as a good place to work)

85%

81%

Engagement Survey Participation

72%

80%

Metric

2020

2021

Caregivers Who Identify as an
Underrepresented Minority*

27%

29%

Professional Staff Who Identify as
an Underrepresented Minority**

8.2%

8.3%

34.8%

37.8%

Professional Staff
Nursing
N/A = not available

CAREGIVER ENGAGEMENT

CAREGIVER DIVERSITY

Professional Staff Who Identify
as Female

*For caregivers overall, this includes people whose racial or ethnic makeup is one of the following: African American/Black,
Asian, Hispanic/Latinx, Native American/Alaskan Native/Native Hawaiian/Other Pacific Islander, or two or more races.
**For professional staff, this is defined as underrepresented in medicine (URiM), which includes people whose racial or ethnic
makeup is one of the following: African American/Black, Hispanic/Latinx, Native American/Alaskan Native/Native Hawaiian/
Other Pacific Islander, or two or more races.
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C A R E F O R T H E O R G A N I Z AT I O N
PAT I E N T S S E R V E D

2020

2021

% Change

Unique Patients

2,445,754

2,890,000

18%

Total Outpatient Visits

8,673,754

10,178,899

17%

Outpatient E&M Visits

5,665,140

6,753,960

19%

273,242

303,687

11%

61,476

67,369

10%

Acute Admissions

211,766

236,318

12%

Average Acute Daily Census

2,853

3,353

18%

216,866

259,289

20%

152,632

191,137

25%

64,234

68,152

6%

Emergency Department Visits

756,416

892,394

18%

Urgent and Express Care Visits

195,388

241,483

24%

Metric

Observations and Acute Admissions (total)
Observations

Surgeries and Procedures
Outpatient
Inpatient

34,175

35,419

4%

Critical Care Transports

7,002

7,139

2%

Medical Hub Transfers

2,821

1,538

-45%

1,399,167

1,419,536

1%

4,939

7,686

56%

Metric

2020

2021

% Change

Case Mix Index

1.91

1.94

2%

Average Acute Length of Stay (days)

4.92

5.19

5%

9.6

14.6

52%

2020

2021

% Change

9,661,802

10,524,046

9%

MyChart Users

1,604,664

1,974,080

23%

Virtual Visits

1,171,589

841,463

-28%

1,140,780

820,542

-28%

30,809

20,921

-32%

24,834

53,222

114%

Hospital Transfers

Same-Day Visits
International Patients
E&M = evaluation and management

EFFICIENCY

Emergency Door-to-Care Time (minutes)

VIRTUAL ACCESS

Metric
Electronic Medical Record Patients

Synchronous Virtual Visits
Asynchronous Distance Health
Shared Medical Appointments
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C A R E F O R T H E O R G A N I Z AT I O N
F I N A N C I A L S (as externally reported)

Metric
Operating Revenue
Income

2020

2021

% Change

$10,627,906,000

$12,440,692,000

17%

$1,325,244,000

$2,209,754,000

67%

$232,370,000

$746,260,000

221%

$1,092,874,000

$1,463,494,000

34%

Operating Margin

2.2%

6.0%

—

EBIDA Margin

9.2%

11.9%

—

Income from Operations
Non-Operating Income

424

431

2%

$11,350,635,000

$13,545,536,000

19%

$12,879,696,000

$14,796,216,000

15%

$5,273,891,000

$5,225,743,000

-1%

Days Cash on Hand
Long-Term Investments
Cash, Investments and Debt
Cash + Investments
Debt

EBIDA = earnings before interest, depreciation and amortization

PHILANTHROPY

2020

2021

% Change

$216,000,000

$415,000,000

92%

52,701

64,464

22%

2020

2021

% Change

20

21

5%

Beds

6,048

6,496

7%

Outpatient Locations

>220

226

—

Brand Awareness

43%

47%

—

4,800,000

4,972,000

4%

Metric
Philanthropic Commitments
Philanthropic Donors

GROWTH

Metric
Hospitals

Social Media Followers
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CARE FOR THE COMMUNITY
COMMUNITY BENEFIT

2019

2020*

% Change

$1,183,800,000

$1,311,400,000

11%

Clinical

$789,000,000

$897,200,000

14%

Education

$306,000,000

$312,300,000

2%

Research

$88,800,000

$101,900,000

15%

2020

2021

% Change

$73,000,000

$87,000,000

19%

Metric
Community Benefit (total)

*The most recent year for validated community benefit data is 2020.

C O M M U N I T Y I M PA C T

Metric
Supplier Diversity (diverse spend)

E C O N O M I C I M PA C T

Metric
United States
Ohio

2019*
$34.55B**
$21.63B

Florida

$4.12B

Nevada

$48.9M

*The most recent year for validated economic impact data is 2019.
**Economic impact in the United States exceeds the sum of impact in Ohio, Florida and Nevada
because it includes economic activity involving suppliers, vendors and employees throughout the
entire United States.
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R E S E A R C H , I N N O V AT I O N A N D E D U C AT I O N
RESEARCH

2020

2021

% Change

292

297

2%

Active Research Projects

2,781

3,234

16%

Research Publications

5,949

6,623

11%

233,432

273,196

17%

$198,000,000

$231,000,000

17%

$109,000,000

$115,000,000

6%

$312,000,000

$326,000,000

4%

Metric
Fundamental and Clinical Researchers

Citations
Research Revenue*
National Institutes of Health Funding
Research Funding**

*Research revenue is research grants from external sources, including federal grants.
**Research funding includes research revenue plus all other funding that supports research, including treasury funds, philanthropic contributions
and Cleveland Clinic investment funds.

I N N O VAT I O N

2020

2021

% Change

205

176

-14%

Filed (cumulative since 2000)

4,655

4,776

3%

Granted (cumulative since 2000)

1,965

2,121

8%

95

100

5%

2020

2021

% Change

1,849

2,099

14%

Average MCAT Score

518

518

—

Total Number of Graduates (since 2009)

377

408

8%

Clinical/Research Residents and Fellows

1,952

1,982

2%

Accredited Residency/Training Programs

107

110

3%

Board Pass Rate

96%

94%

—

21

28

33%

School-Based/Connected Learning
Program Participants

4,105

12,678

209%

Continuing Medical Education Activities

1,588

1,808

14%

Global Leadership and Learning
Class Participants

3,001

2,112

-30%

Metric
Invention Disclosures
Patent Activity

Spinoff Companies
(cumulative since 2000)

E D U C AT I O N

Metric
Lerner College of Medicine		
Lerner College Applications

Residents and Fellows		

Other Educational Activities
Civic Education Interns
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CLEVELAND CLINIC

C O N C LU S I O N :

INTERTWINED JOURNEYS
Rylan Drinnon almost died before he was born.
While he was a fetus, a rare, fast-growing tumor
arose on his heart. Its pressure blocked blood flow
and caused fluid to dangerously accumulate in
Rylan’s body.
When his parents were referred to our Fetal Care
Center, Rylan was still 10 weeks from his due date
but only days away from death.
A team of more than a dozen specialists led by
Fetal Surgery Director Darrell Cass, MD, undertook
a high-risk operation while Rylan was still in his
mother’s uterus. The surgeons opened the uterus,

Rylan begins his life as Cleveland Clinic begins its

then Rylan’s chest and the sac around his beating

second century. Our journeys are intertwined.

heart. Congenital heart surgeon Hani Najm, MD,
carefully cut away the tumor.

This organization has always welcomed the sickest
patients, embraced the toughest cases, sought

Rylan’s condition immediately improved. He was

out the greatest challenges. Our legacy is to lead

returned to the womb and spent the next 2½

— to chart the course for healthcare, research and

months recovering and growing stronger. He was

education in the 21st century and beyond.

born on July 13, 2021, and has thrived since.
Empowered by teamwork, propelled by innovation,
It is only the second time anywhere that this

we are excited to shape the future.

highly complex fetal heart surgery has resulted in a
successful delivery.
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