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Cleveland Clinic Health System

9500 Euclid Avenue, Ombudsman Department,
Mailcode S18, Cleveland OH 44195

T 3799 ATHUTA (Ombudsman) & drafea 3 FafefRad
AT TR TG PIh IR b &

Akron General Medical Center Hillcrest Hospital
330.344.6711 440.312.9140
Ashtabula County Medical Center  Lodi Community Hospital
440.997.6277 330.344.6711

Avon Hospital Lutheran Hospital
440.695.5205 216.363.2360
Cleveland Clinic Children’s Marymount Hospital
Hospital for Rehabilitation 216.587.8888
216.444.2544 Medina Hospital
Cleveland Clinic 330.721.5330
216.444.2544 South Pointe Hospital
Euclid Hospital 216.491.6299
216.692.7888

Union Hospital
Fairview Hospital 330.343.3311
216.476.4424

3T A 3R s faframes Ui} 33t & 3IRR,
BRI 3TTIDT T Jdd P Dbl 37U & o 3! FHufeiiad
Tt & U fRIemrad g1 o= oT IR &

Hgad AT (The Joint Commission), IR AT e
AT BTET @1e4; 800.994.6610; : 630-792-
5636; 3T UdT: The Joint Commission, One Renaissance
Boulevard, Oakbrook Terrace, IL 60181; Website: https://
www.jointcommission.org/report_a_complaint.aspx

DNV GL - Healthcare Union Hospital & o7 gwIchaR:
866.496.9647; tha: 513.947.1250

800.342.0553 TR 384T A faumT; 3-Jat:
HCComplaints@odh.ohio.gov; HaRT: 614.564.2422; 316
Tdr: ODH, Complaint Unit, 246 N. High St., Columbus, OH
43215

LIVANTA, TSR & @TaTet 31R gRRaRr Sfed S@yTe 1orad!
JUR BRIHH AT9TIT (Medicare's Beneficiary and Family
Centered Care Quality Improvement Program (BFCC-QIO)
Beneficiary Hotline (BFCC-QI0)) &lewTed 1.888.524.9900
R, TTY 1.888.985.8775 WRI AG131l # 311 31dted, wrredft
TUTa fRIPTId, dehlel &R 3R URU® dhiad AHIETY
2TTfE e € BFCC QIO, 10820 Guilford Road, Suite 202,
Annapolis Junction MD 20701-1262 &1 ¢g4Tel f2Iehrad
EEICARG RG]

TEHaR ATITAT AT UTA (Medicare Beneficiary

Ombudsman) & HATEY &I HATCRET JeITge WR:
https://www.medicare.gov/claims-appeals/your-medicare-
rights get-help-with-your-rights-protections
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