T 3 Cleveland Clinic Notice of Privacy
Practices

THIS NOTICE DESCRIBES HOW MEDICAL INFORMATION ABOUT YOU MAY BE USED AND
DISCLOSED AND HOW YOU CAN GET ACCESS TO THIS INFORMATION.

PLEASE REVIEW IT CAREFULLY.

At Cleveland Clinic, we believe your health information is personal. We keep records of the care and
services that you receive at our facilities. We are committed to keeping your health information private,
and we are required by law to respect your confidentiality.

This Notice describes the privacy practices of Cleveland Clinic and its affiliated facilities (Cleveland
Clinic). This Notice applies to all of the health information that identifies you and the care you receive at
Cleveland Clinic facilities.

Your health information may consist of paper, digital or electronic records but could also include
photographs, videos and other electronic transmissions or recordings that are created during your care
and treatment.

Federal and state laws require Cleveland Clinic to protect your health information, and federal law
requires us to describe to you how we handle that information. When federal and state privacy laws are
different and conflict, and the state law is more protective of your information or provides you with
greater access to your information, then we will follow state law. For example, where we have
identified specific state law requirement in this notice, the referenced Cleveland Clinic location will
follow the more protective state law requirements.

CLEVELAND CLINIC HEALTH SYSTEM AND AFFILIATED FACILITIES

All of our hospitals, employed physicians, doctor offices, entities, foundations, facilities, home care
programs, other services, and affiliated facilities in the United States follow the terms of this Notice.

A complete list of Cleveland Clinic hospitals and locations are listed on our website
https://my.clevelandclinic.org/locations, https://my.clevelandclinic.org/about/website/privacy-
practices or may be obtained by calling the Cleveland Clinic Office of Corporate Compliance and
Business Ethics at 216.444.1709 (toll-free 800.223.2273, ext. 41709).

The doctors and other caregivers at Cleveland Clinic who are not employed by Cleveland Clinic exchange
information about you as a patient with Cleveland Clinic employees. In connection with the health care
that these health care practitioners provide to you outside of Cleveland Clinic, they may also give you
their own privacy notices that describe their office practices.

All of these hospitals, doctors, entities, foundations, facilities, and services may share your health
information with each other for reasons of treatment, payment, and health care operations as
described below.

HOW CLEVELAND CLINIC MAY USE AND DISCLOSE YOUR HEALTH INFORMATION

When you become a patient of Cleveland Clinic, we will use your health information within Cleveland
Clinic and disclose your health information outside Cleveland Clinic for the reasons described in this
Notice. Your health information may be accessed in locations outside the United States, solely for
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purposes consistent with this Notice and as permitted by applicable laws. The following categories
describe some of the ways that we will use and disclose your health information.

Treatment. We use your health information to provide you with health care services. We may disclose
your health information to doctors, nurses, technicians, medical or nursing students, or other persons at
Cleveland Clinic who need the information to take care of you. For example, a doctor treating you for a
broken leg may need to ask another doctor if you have diabetes because diabetes may slow the leg’s
healing process. This may involve talking to doctors and others not employed by us. We also may
disclose your health information to people outside Cleveland Clinic who may be involved in your health
care, such as treating doctors, home care providers, pharmacies, drug or medical device experts, and
family members.

Payment. We may use and disclose your health information so that the health care you receive can be
billed and paid for by you, your insurance company, or another third party. For example, we may give
information about surgery you had here to your health plan so it will pay us or reimburse you for the
surgery. We may also tell your health plan about a treatment you are going to receive so we can get
prior payment approval or learn if your plan will pay for the treatment.

Health Care Operations. We may use your health information and disclose it outside Cleveland Clinic for
our health care operations. These uses and disclosures help us operate Cleveland Clinic to maintain and
improve patient care. For example, we may use your health information to review the care you received
and to evaluate the performance of our staff in caring for you. We also may combine health information
about many patients to identify new services to offer, what services are not needed, and whether
certain therapies are effective. We may also disclose information to doctors, nurses, technicians,
medical students, and other persons at Cleveland Clinic for learning and quality improvement purposes.
We may remove information that identifies you so people outside Cleveland Clinic can study your

health data without knowing who you are.

Business Associates. Cleveland Clinic may disclose your health information to certain persons or
organizations who provide services to Cleveland Clinic or on our behalf, known as “business associates.”
Business associates are required to appropriately protect the privacy and security of your health
information.

Contacting You. We may use and disclose health information to reach you about appointments and
other matters, including fundraising programs and events, research opportunities, and other education
or patient care activities. We may contact you by mail, telephone, or email. For example, we may leave
voice messages at the telephone number you provide us with, and we may respond to your email
address.

Health Information Exchanges. We participate in certain health information exchanges whereby we
may disclose your health information, as permitted by law, to other health care providers or entities for
treatment. A full list of these arrangements can be found on our website,
https://my.clevelandclinic.org/about/website/privacy-practices or may be obtained by calling the
Cleveland Clinic Office of Corporate Compliance and Business Ethics at 216.444.1709 (toll-free
800.223.2273, ext. 41709).

Organized Health Care Arrangements. We may participate in joint arrangements with other health care
providers or health care entities whereby we may use or disclose your health information, as permitted
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by law, to participate in joint activities involving treatment, review of health care decisions, quality
assessment or improvement activities, or payment activities. A full list of these arrangements can be
found on our website, https://my.clevelandclinic.org/about/website/privacy-practices or may be
obtained by calling the Cleveland Clinic Office of Corporate Compliance and Business Ethics at
216.444.1709 (toll-free 800.223.2273, ext. 41709).

Health-Related Services. We may use and disclose health information about you to send you mailings
about health-related products and services available at Cleveland Clinic.

Technological Support. Cleveland Clinic uses various technologies to support the work that we describe
in this Notice. These technologies, which include artificial intelligence, are used to refine the care we
provide, to enhance our operations, and to support our billing services. Use of these technologies are
subject to appropriate protections for the privacy and security of your health information.

Philanthropic Support. We may use or disclose certain health information about you to contact you in
an effort to raise funds to support Cleveland Clinic and its operations. You have a right to choose not to
receive these communications. If you do not wish to receive fundraising communications from
Cleveland Clinic, please call the Cleveland Clinic Philanthropy Institute at 1.216.444.1245 or
1.800.223.2273, or send us an email at giving@ccf.org to opt out of receiving further communications.

Patient Information Directories. Our hospitals include limited information about you in their patient
directories, such as your name and possibly your location in the hospital and your general condition (for
example: good, fair, serious, critical, or undetermined). We usually give this information to people who
ask for you by name. We also may include your religious affiliation in the directories and give this
limited information to clergy from the community. We do not release this information if you are being
treated on a substance abuse unit. Releasing directory information about you enables your family and
others (such as friends, community-based clergy, and delivery persons) to visit you in the hospital and
generally know how you are doing. If you prefer that this personal information be kept confidential, you
may make that request to the hospital admitting department and we will not release any of this
information.

Medical Research. We conduct research to improve the health and care of people throughout the
world. Human subjects research conducted at Cleveland Clinic using identifiable information must be
approved through a special review process to protect patient safety, welfare, and confidentiality. We
may use and disclose medical information about our patients for research purposes under specific rules
determined by the confidentiality provisions of applicable law, including to contact you about research
opportunities, to prepare for research, and to conduct research. In some instances, applicable law
allows us to use and disclose your identifiable medical information for research without your
authorization, provided we get approval from a special review board. As described below, we may de-
identify your health information and biological samples (e.g., excess blood, tissue, etc.) and use and
disclose them for research and development purposes consistent with applicable laws. Unless expressly
stated otherwise in an informed consent for a research study, you will not receive any compensation for
your participation in a research study or the use of your information/biological samples.

De-identified Health Information. We may use your health information to create “de-identified”
information which means it is no longer identifiable to another person consistent with applicable
federal law. Once this information has been de-identified, it may no longer be protected by federal law
or other laws, and we may share it with third parties for purposes consistent with the mission of
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Cleveland Clinic, including, but not limited to, for purposes of research, product development, and
improving the care of the communities we serve.

Limited Data Set. We may use your health information to create a “limited data set” by removing
certain identifying information. We may use and disclose a limited data set only for research, public
health, or health care operations purposes, and any third party who receives a limited data set must
sign an agreement to protect your health information.

Organ and Tissue Donation. We may release health information about organ, tissue, and eye donors
and transplant recipients to organizations that manage organ, tissue, and eye donation and
transplantation.

Public Health and Safety. We will disclose health information about you outside Cleveland Clinic when
required to do so by federal, state, or local law, or by the court process. We may disclose health
information about you for public health and safety reasons, like reporting births, deaths, child abuse or
neglect, reactions to medications or problems with medical products. We may release health
information to help control the spread of disease or to notify a person whose health or safety may be
threatened. We may disclose health information to a health oversight agency for activities authorized
by law, such as for audits, investigations, inspections, and licensure. We also may disclose health
information about you in the event of an emergency or for disaster relief purposes.

AUTHORIZATIONS FOR OTHER USES AND DISCLOSURES

As described above, we will use your health information and disclose it outside Cleveland Clinic for
treatment, payment, health care operations, and when required or permitted by law. We will not use or
disclose your health information for other reasons without your written authorization. For example,
most uses and disclosures of psychotherapy notes, uses and disclosures of health information for
certain marketing purposes, and disclosures that constitute a sale of health information require your
written authorization. These kinds of uses and disclosures of your health information will be made only
with your written authorization. You may revoke the authorization in writing at any time, but we cannot
take back any uses or disclosures of your health information already made with your authorization.

Ohio, Florida, and Nevada laws, as well as federal law, may require that we obtain your consent for
certain disclosures of health information about the following: the performance or results of an HIV test
or diagnoses of AIDS or an AlDS-related condition, genetic test results, drug or alcohol treatment that
you have received as part of a drug or alcohol treatment program. Florida law also requires your
consent for certain disclosures of behavioral health records.

YOUR RIGHTS REGARDING HEALTH INFORMATION

Right to Accounting. You may request an accounting, which is a listing of the entities or persons (other
than yourself) to whom Cleveland Clinic has disclosed your health information without your written
authorization. Your request for an accounting of disclosures must be in writing, signed, and dated. It
must identify the time period of the disclosures, not longer than six (6) years before your request, and
the Cleveland Clinic facility that maintains the records you are requesting. Your request should indicate
the form in which you want the list (for example, on paper or electronically). You must submit your
written request to the Cleveland Clinic Health Information Management (HIM) Department at the
mailing address and contact information listed at the end of this document. We will respond to you
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within 60 days. The accounting would not include disclosures for treatment, payment, health care
operations, and certain other disclosures exempted by law. We will give you the first listing within any
12-month period free of charge, but we may charge you for all other accountings requested within the
same 12 months.

Right to Amend. If you feel that health information we have about you is incorrect or incomplete, you
have the right to ask us to amend your medical records. Your request for an amendment must be in
writing, signed, and dated. It must specify the records you wish to amend, identify the Cleveland Clinic
facility that maintains those records, and give the reason for your request. We may deny your request; if
we do, we will tell you why and explain your options. Cleveland Clinic will respond to you within 60

days. You must address your request to the HIM Department. The Cleveland Clinic HIM Department's
mailing address and contact information are listed at the end of this document.

Right to Inspect and Obtain Copy. You have the right to inspect and obtain a copy of your completed
health records with certain exceptions. For example, you may not see or get a copy of information
gathered for a legal proceeding or certain research records while the research is ongoing. Your request
to inspect or obtain a copy of the records must be submitted in writing, signed, and dated, to the HIM
Department listed at the end of this document. (Requests for billing records should be sent to Cleveland
Clinic Customer Service at the following address: 9500 Euclid Avenue, RK2-4, Cleveland, Ohio 44195, or
by calling 1.866.621.6385. You may also go online to schedule a Customer Service Callback at
https://my.clevelandclinic.org/patients/billing-finance). We may charge a fee for processing your
request. If Cleveland Clinic denies your request to inspect or obtain a copy of the records, you may
appeal the denial in writing to the Cleveland Clinic Office of Corporate Compliance and Business Ethics
at the following address: 3050 Science Park Drive, AC321 Beachwood, OH 44122. You can ask to see or
get an electronic or paper copy of your medical record and other health information Cleveland Clinic
has about you. The Cleveland Clinic HIM Department's mailing address and contact information are
listed at the end of this document.

Right to Request Restrictions. You have the right to ask us to restrict the uses or disclosures we make
of your health information for treatment, payment, or health care operations. We do not have to agree
in most circumstances. We will not agree if granting your request would be harmful or compromise your
care. However, if you pay out of pocket and in full for a health care item or service, and you ask us to
restrict the disclosures to a health plan of your health information relating solely to that item or service,
we will agree unless a law requires us to share that information. You also may ask us to limit the health
information that we use or disclose about you to someone who is involved in your care or the payment
for your care, such as a family member or friend. Again, we do not have to agree.

A request for a restriction must be signed and dated, and you must identify the Cleveland Clinic hospital
or facility that maintains the information. The request should also describe the information you want
restricted, say whether you want to limit the use or the disclosure of the information or both, and tell us
who should not receive the restricted information. You must submit your request in writing to the HIM
Department. We will tell you if we agree with your request or not. If we do agree, we will comply with
your request unless the information is needed to provide you with emergency treatment. The Cleveland
Clinic HIM Department's mailing address and contact information are listed at the end of this document.

Right to Request Confidential Communications. You have the right to request that we communicate
with you about your health in a specific way, such as only by phone or by email, or at a specific location,
such as only at work or at home. We will agree to all reasonable requests. You need not tell us the
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reason for your request, and we will not ask. Your request for confidential communications must be in
writing, signed, and dated. It must identify the Cleveland Clinic hospital or facility making the
confidential communications and specify how or where you wish to be contacted. You must send your
written request to the HIM Department. The Cleveland Clinic HIM Department's mailing address and
contact information are listed at the end of this document.

Right to a Paper Copy of This Notice. You have the right to a paper copy of this Notice. You may ask us
to give you a copy of this Notice at any time. Even if you have agreed to receive this Notice
electronically, you are still entitled to a paper copy. You may obtain a paper copy of this Notice at any of
our facilities or by calling the Cleveland Clinic Office of Corporate Compliance and Business Ethics at
216.444.1709 (toll-free 800.223.2273, ext. 41709). You also can view this Notice at our website,
https://my.clevelandclinic.org/about/website/privacy-practices.

COMPLAINTS

If you believe your privacy rights have been violated, you may file a complaint with the Cleveland Clinic
Office of Corporate Compliance and Business Ethics or with the Secretary of the U.S. Department of
Health and Human Services. To file a complaint with Cleveland Clinic, you must submit your complaint
in writing to the Cleveland Clinic Office of Corporate Compliance and Business Ethics, 3050 Science Park
Drive, AC321 Beachwood, OH 44122. You will not be penalized for filing a complaint.

CHANGES TO THIS NOTICE

Cleveland Clinic may change this Notice at any time. Any change in the Notice could apply to health
information we already have about you, as well as any information we receive in the future. We will
post a copy of the current Notice at each of our facilities and on our website,
https://my.clevelandclinic.org/about/website/privacy-practices.

QUESTIONS

If you have questions about this Notice, you may call the Cleveland Clinic Office of Corporate
Compliance and Business Ethics at 216.444.1709 (toll-free 800.223.2273, ext. 41709).

CONTACT INFORMATION FOR THE CLEVELAND CLINIC HEALTH INFORMATION MANAGEMENT
DEPARTMENT (FOR OHIO, NEVADA, AND FLORIDA SITES)

Mail should be addressed to the HIM Department, Cleveland Clinic Foundation, Health Data Services
Ab7, 9500 Euclid Ave., Cleveland, Ohio 44195.

For more information about requesting your medical records, call the HIM Department at 216.444.5580
or go online at https://my.clevelandclinic.org/patients/information/medical-records.
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SUBSTANCE USE DISORDER PROGRAMS:
CONFIDENTIALITY OF SUBSTANCE USE DISORDER RECORDS

Cleveland Clinic has specific units, doctors and other caregivers who specialize in providing drug or
alcohol treatment-related services (Programs). The patient records maintained by these Programs are
protected by additional federal confidentiality laws and regulations. This Section supplements the other
content in this Notice and describes:

e How substance use disorder records about you may be used and disclosed by Cleveland Clinic

e Your rights with respect to your Program records

e How to file a complaint concerning a violation of the privacy or security of your Program records
or of your rights concerning your Program records

You have a right to a copy of this Section (in paper or electronic form) and to discuss it with the
Behavioral Health Clinical Managers at each location at 216.425.7411 (Lutheran Hospital) or
330.436.0950 (Akron General). If you have any questions, your inquiry will be directed appropriately.

Permitted Uses and Disclosures of Program Records. Cleveland Clinic may use and disclose your
Program records as described below or with your written consent.

Permitted Uses and Disclosures of Program Records Without Consent

e To communicate with other staff within the Program or an entity that has direct administrative
control over the Program who have a need for the information in connection with providing
diagnosis, treatment, or referral for treatment;

e To alaw enforcement agency or official if you commit, or threaten to commit, a crime on the
Program’s property or against a person who works for the Program;

e To report suspected child abuse or neglect to the appropriate state or local authorities;

e Based on a court order and that order includes a subpoena or other legal mandate requiring
that we share your information as further described in the “Using or Disclosing Program Records
in Legal Proceedings” below;

e Asrequired by laws that mandate collection of decedent information related to cause of death
or other vital statistics;

e To medical personnel in a medical emergency;

e Forresearch, audit, or program evaluation activities;

e To a public health authority, if the information has been de-identified; or

e To a qualified service organization/business associate of the Program which is an individual
organization that provides certain services to the Program under a written agreement.

Permitted Uses and Disclosures that Require Consent

e For payment and health care operations purposes, Cleveland Clinic requires you to provide a
single consent for all future uses or disclosures for payment and health care operations
purposes. When your Program records are disclosed to another HIPAA covered entity (such as
another health care provider or health insurance company that is subject to the HIPAA
requirements) or a business associate (as defined above), the recipient may disclose your
information consistent with law and this Notice. However, you will need to provide separate
written consent for Program records to be used in a civil, criminal, administrative, or legal
proceeding against you.
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Revoking Consent. You may revoke your consent in writing at any time by submitting a request to the
Behavioral Health Clinical Managers at each location, but we cannot take back any uses or disclosures of
your health information already made with your consent.
e For Cleveland Clinic Lutheran Hospital Alcohol and Drug Recovery Center: 1730 W 25th St., Suite
2A, Cleveland, Ohio 44113
e For Cleveland Clinic Akron General Alcohol and Drug Recovery Center: 3600 W Market St., Suite
102, Akron, Ohio 44333

Using or Disclosing Program Records in Legal Proceedings. Your Program records or records received
from substance use disorder treatment programs or testimony about such records cannot be shared in
any civil, administrative, criminal, or legislative proceeding against you without your written consent or
a court order. Records shall only be disclosed based on a court order after notice and an opportunity to
be heard is provided to you and/or Cleveland Clinic. A court order must include a subpoena or other
legal mandate requiring that we share your records.

Your Rights Regarding Your Program Records. As a patient in the Program, you have the rights listed in
this Notice of Privacy Practices. In addition, you have the following rights specific to your Program
records:

e Right to a List of Disclosures by an Intermediary. If you consent to share your Program records
through an intermediary, such as a health information exchange, you have a right to a list of
disclosures by an intermediary for the past three (3) years. To request a list of disclosures by an
intermediary, you must submit a request to the intermediary.

Questions or Complaints. If you have questions about this Substance Use Disorder Programs Section, if
you believe your privacy rights have been violated, or if you would like to file a complaint, please see
“Questions” and “Complaints” above for further information.
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NOTICE OF AVAILABILITY OF LANGUAGE ASSISTANCE SERVICES AND AUXILIARY AIDS
AND SERVICE

ENGLISH: ATTENTION: Free language assistance services are available to you. Appropriate
auxiliary aids and services to provide information in accessible formats are also available free of
charge. Call 1-833-858-1813 (TTY: 711) or speak to your provider.

Spanish: ATENCION: Si habla espafiol, tiene a su disposicién servicios gratuitos de asistencia
lingliistica. También estdn disponibles de forma gratuita ayuda y servicios auxiliares apropiados
para proporcionar informacién en formatos accesibles. Llame al 1-833-858-1813 (TTY: 711) o
hable con su proveedor.

French Creole: ATANSYON: Si w pale Kreyol Ayisyen, gen sevis éd aladispozisyon w gratis pou lang
ou pale a. Ed ak sévis siplemanté apwopriye pou bay enfomasyon nan foma aksesib yo disponib
gratis tou. Rele nan 1-833-858-1813 (TTY: 711) oswa pale avek founise w la.

Chinese (simplified): & : OB R EZNESHEIRS - Lo BREELNEH TERN
RS - IERESELREER - 55 1-833-858-1813 (TTY: 711) R EF W EST RSB 124
% o

Chinese (traditional): ;& : R ESRENESHERTE., FFthREREEENEBITD
R7S, FELUERERAXESEN., FHE 1-833-858-1813 (FEEMEELR | 711) KR
BERRGIREE G,

Vietnamese: LUU Y: N&u ban néi tiéng Viét, ching tdi cung cdp mién phi cac dich vu ho tro ngdn

ngit. Cac hd tro dich vy phu hop dé cung cap thong tin theo cac dinh dang dé tiép can ciing duoc
cung cap mién phi. Vui ldng goi theo s8 1-833-858-1813 (Ngudi khuyét tat: 711) hodc trao d6i véi
ngudi cung cap dich vu cda ban.

Tagalog: PAALALA: Kung nagsasalita ka ng Tagalog, magagamit mo ang mga libreng serbisyong
tulong sa wika. Magagamit din nang libre ang mga naaangkop na auxiliary na tulong at serbisyo
upang magbigay ng impormasyon sa mga naa-access na format. Tumawag sa 1-833-858-1813
(TTY: 711) o makipag-usap sa iyong provider.

French: ATTENTION : Si vous parlez Frangais, des services d'assistance linguistique gratuits sont a
votre disposition. Des aides et services auxiliaires appropriés pour fournir des informations dans
des formats accessibles sont également disponibles gratuitement. Appelez le 1-833-858-1813
(TTY : 711) ou parlez a votre fournisseur.

Nepali: MG I8 N AUTS I THTN IS IR ATE e - {[ch S TS - | Ug a6 [ TolF bR
TS UG e UG ARG U - Yech SUTTs] 11-833-858-1813 (TTY:
711)HTHRT6 AT IGRIB TGN TI6 4|

Portuguese: ATENCAO: Servicos gratuitos de de assisténcia linguistica estdo disponiveis para
vocé. Ajudas e servigcos auxiliares apropriados para fornecer informagdes em formatos acessiveis
também estdo disponiveis gratuitamente. Ligue para 1-833-858-1813 (TTY: 711) ou fale com seu
médico.

Arabic:saclus Jilug 4355 LS. duilmodl Ligalll Buiclunell colods el 3 guud el yadl Al Eodons S 13]: 4l
1813 858-833-1 - p 3! (e i, Ulme L] Jguo gl oSy Oy loglaall 993 dalio wladsg (TTY:
711) deusdl pdiie J] Gdss g
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Russian: BHUMAHMWE: Ecnv Bbl FOBOpUTE HA PYCCKMIA, BaM AOCTYMHbl 6ecnnatHble ycayru
A3bIKOBOM NoaaepKKkn. COOTBETCTBYIOLLME BCNOMOraTe/ibHble CPeACTBA U YCAYTX NO
npeaocTasieHnio Hpopmauunm B AOCTYNHbIX GopmaTax TakKe npenoctaBaatoTca becnnatHo.
MosBoHuTe no TenedoHy 1-833-858-1813 (TTY: 711) unun obpaTntech K cBOEMY NOCTaBLLMKY
yCAyr.

German: ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ilhnen kostenlose
Sprachassistenzdienste zur Verfligung. Entsprechende Hilfsmittel und Dienste zur Bereitstellung

von Informationen in barrierefreien Formaten stehen ebenfalls kostenlos zur Verfligung. Rufen
Sie 1-833-858-1813 (TTY: 711) an oder sprechen Sie mit Ihrem Provider.

Korean: T=2/:

[t 01 EAE O =E R F 2 A X[ JIMB|AE0| 85I =USLICHO| 875t A 2
EEEENSSI=EE ERV| PN A R 5 2 M| S ELICH 1-833-858-1813 (TTY:
711)H Q 2 F IS A LEMH| A K| S Y M O 2 2[SH A 2.

Italian: ATTENZIONE: se parli Italiano, sono disponibili servizi di assistenza linguistica gratuiti.
Sono inoltre disponibili gratuitamente ausili e servizi ausiliari adeguati per fornire informazioni in
formati accessibili. Chiama '1-833-858-1813 (TTY: 711) o parla con il tuo fornitore.

Polish: UWAGA: Osoby mdéwigce po polsku mogg skorzystac z bezptatnej pomocy jezykowe;j.
Dodatkowe pomoce i ustugi zapewniajgce informacje w dostepnych formatach sg réwniez
dostepne bezptatnie. Zadzwon pod numer 1-833-858-1813 (TTY: 711) lub porozmawiaj ze swoim
dostawca.

Serbian: PAZNJA: Besplatne usluge jezitke pomodéi su vam na raspolaganju. Odgovarajuéa
pomocna sredstva i usluge za pruzanje informacija u dostupnim formatima su takode dostupni
besplatno. Pozovite 1-833-858-1813 (TTY: 711) ili razgovarajte sa svojim pruzaocem usluga.

Croatian: PAZNJA: Dostupne su vam besplatne usluge jeziéne pomodi. Odgovarajué¢a pomoéna
pomagala i usluge za pruzanje informacija u pristupacnim formatima takoder su dostupni
besplatno. Nazovite 1-833-858-1813 (TTY: 711) ili razgovarajte sa svojim pruZateljem usluga.

Japanese: ;¥ : HREBZHEINDEE. BHOSEXIEYV—ERZZHFAVETET,
TOoELTIL (HELAFATELLSBEEINT) BRATHEREZRERT 5-HDEY]
HEMZECY—EXLEBHTIMAWZEITET, 1-833-858-1813 (TTY:711) £TH
BEECIZSL, FE, CHRRAOBEFICTHESEZIL,
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