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Journal. 2012.
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Aligning Forces for Quality, Robert Wood Johnson Foundation. 2012.

Hancock KK. How to Take Care of Number One. AllHealthcareJobs.com - Career Management. January
2012.
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PRESENTATIONS

“Accelerating the Future of Nursing in the Digital Environment,” HIMSS/Microsoft Nursing Informatics
Community Webinar on Leveraging Technologies to Enhance Care: The Clinician, Patient, and Operational
Experience; March 2020.

“How Cleveland Clinic Prepares At-risk Youth for Careers in Healthcare,” Advisory Board Web-conference;
January 2020.
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Keynote Speaker at Chamberlain College of Nursing Commencement; Independence, Ohio; May 2019.

Keynote Speaker at lota Psi Chapter of Sigma Theta Tau 2019 Induction Ceremony; Ursuline College, Pepper
Pike, Ohio; March 2019.

“Common Threads: Aligning your Workforce around the Patient Promise,” at Press Ganey Conference;
Orlando, Florida; November 2018.

“Health System Debrief: Nursing Leadership & Succession Planning” at The Health Management Academy;
Washington, DC; November 2018.

“Better for Patients and Caregivers: Building a Culture of Continuous Improvement” at the American Hospital
Association Leadership Summit; San Diego, California; July 2018.

“Ensuring a Competent Nurse Workforce,” at Samson Global Leadership Academy for Healthcare Executives;
Cleveland, Ohio; May 2018.

“Nursing & the Caregiver. Engagement Best Practices,” panel at the 2015 Press Ganey Executive Leadership
Conference; Orlando, Florida; November 2015.

“Fostering Inclusivity for LGBT Employees,” City Club panel; Cleveland, Ohio; October 2015.
“2015 Perspectives: Women Who Excel,” Smart Business panel; Westlake, Ohio; April 2015.

“Changing Shifts and Changing Times: Defining the Role of the Nurse Executive” at the National Healthcare
CNO Summit; Atlanta, Georgia; March 2015.

Keynote Speaker at the 7th Annual Women’s Leadership Symposium, Saint Joseph Academy; Cleveland,
Ohio; April 2014.

“Empathy and Accountability: A CNO'’s Perspective” at the Press Ganey Conference; Orlando, Florida;
November 2013.

“Making Hourly Rounding Purposeful” at the Association for Patient Experience Webinar; Cleveland, Ohio;
September 2013.

“Cleveland Clinic Empathy Initiative: Transforming Care at the Bedside.” Press Ganey CNO Roundtable
Webinar.Cleveland; August 2013.

“Your Healthcare Scorecard: Value-Based Purchasing and the Role of CNO.” National Healthcare CNO
Summit. Atlanta, Georgia; March 2013.

“Quality in Healthcare.” Samson Global Leadership Academy for Healthcare Executives. Cleveland, Ohio;
October 2012, April 2013.
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“Managing Conflict Constructively.” Samson Global Leadership Academy for Healthcare Executives.
Cleveland, Ohio; October 2011, May 2012, October 2012, April 2013.

“Are Clean, Ready-to-Use, Reusable ECG Leadwires a Source of Pathogenic Mico-organisms? A Multi-Center
Study.”Association of Perioperative Registered Nurses. Chicago, lllinois; March 2009.

“Bacterial Growth on Cleaned Reusable ECG Leadwires: Do Cleaning Methods Matter?” at the APIC 2009
Annual Educational Conference and International Meeting; Fort Lauderdale, Florida; June 9, 2009.

“Are Monitored Patients at Risk for Nosocomial Infections?” Multicenter Study of Bacteria on Reused Clean
ECG Leadwires, at the National Teaching Institute, American Association of Critical-care Nurses; New
Orleans, Louisiana; May 17-21, 2009.

“Are Clean, Ready-To-Use, Reusable ECG Leadwires a Source of Pathogenic Microorganisms?” Multicenter
Study, at the SHEA 2009 Annual Meeting; San Diego, California; March 21, 2009.

“Are Patients at Risk for Nosocomial Bacterial Infections While in the Operating Room?” Multicenter Study of
Bacterial Pathogens on Reusable, Clean ECG Lead Wires, at the AORN Annual Meeting; Chicago, lllinois;
March 20, 2009.

“The Effects of Assistant Nurse Managers Around the Clock.” American Organization of Nurse Executives
National Meeting. Washington, DC; April 2007.

“The New Heart Center.” Dimensions in Cardiac Care Symposium. Cleveland, Ohio; April 2007.

“Supporting the “Art” of Nursing with Innovative Patient Care Roles.” Dimensions in Cardiac Care Symposium.
Cleveland, Ohio; April 2004.

“A Comprehensive Approach to Patient Education for Novacor Patients; American Association of Critical-Care
Nurses, National Teaching Institute and Critical Care Exposition. New Orleans, Louisiana; May 1999.
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